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ABSTRACT 

The purpose of this document is to provide 
educational researchers and administrators with the material needed 
to replicate the study. Assessment of School-Supervised Work 
Education Programs, within a sphere of interest limited 
geographically, vocationally, or in other functional ways. The 
procedures used to carry out this study and produce its products are 
briefly described. Included are sections on establishing the advisory 
committee, conducting a literature search, obtaining program 
nominations from individuals, designing and distributing a 
preliminary questionnaire, developing a typology and selecting 
programs .for intensive study, designing interview schedules, 
collecting data, processing data, and planning and conducting the 
data analysis activities. The complete set of products developed for 
the project is described and iacluded. (MS) 
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I. INTRODUCTION 

The study, An Assessment of School-Supervised Work Educatio Programs, was 
conducted for the Office of Planning, Budgeting and Evaluation (OPBE) of the 
U.S. Office of Education (USOE) by System Development Corporation (SDC) to 
excutiine the different configurations of work education programs wb^ch -rurrem a 
exist in the United States; to determine to what degree the diff /pes o 

programs are meeting their intended objectives; and to suggest ways n which 
different types of programs might be modified or expanded. For the purposes 
of this study, work education refers to a variety c.. irrangements in which 
students work at paying jobs at the same time that / are attending school, 
with the school responsible for the students' work experiences. 

In 13 months, the project team produced the follcwing products: 

• A set of 50 case studies of work education programs which the 
project team studied in depth. 

• A statistical analysis report based on more them 2,300 detailed 
interviews conducted at the 50 prograun sites. 

• A bibliography of work education references \;ith approximately 
1,000 citations. 

• A directory describing the basic characteristics of approximately 
550 work education programs with which this project made contact, 

• Seven interview schedules. 

• Numerous working papers including a selection procedures report, two 
0MB clearcince packages, a data analysis plan and a sampling plan* 

• An executive summary report. 

• A replication handbook. 

The purpose of this document is to provide educational researchers and 
administrators with the material needed to replicate this study, in part or 
in whole, within a rore limited sphere of interest. These spheres of interest 
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might be limited geographically (e.g. replicate the entire study for a single 
city or State) , vocationally (e.g. replicate the study looking only at auto- 
motive mechanics programs), or in several other functional ways (e.g. examine 
only career education programs or only programs operating at the postsecondary 
level) . 

In addition to providing researchers with the material needed to replicate 
the study, the information contained in this document can facilitate totally 
diverse uses. Thus, the typology might be used in a study with entirely 
different objectives or it might be used to organize a bibliography. Similarly, 
some of the questions on the student interview schedules might be used by a 
high school guidance counselor for determining what certain youngsters do 
with their time when they are not attending school. 

In the Methodology section, the procedures used to carry out this study and 
produce its products are briefly described. Included are sections on 
establishing the advisory committee, conducting a literature search, obtaining 
program nominations from individuals, designing and distributing a preliminary 
questionnaire, developing a typology and selecting programs for intensive 
study, designing interview schedules, collecting data, processing data and 
planning and conducting the data analysis activities. The complete set of 
products developed by the project staff is described in Section III. 

The attached appendixes contain excerpts from the actual project documents. 
Copies of complete documents are available through the Office of Planning, 
Budgeting and Evaluation of the U.S. Office of Education. 
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II. METHODOLOGY 

The researchers approached the required information collection and inter- 
pretation with the following steps: 

• Establishing working relations with officials, organizations, and 
other information sources and an advisory committee* 

• Collecting and analyzing existing information on the identity and 
characteristics of successful or noteworthy programs. 

• Developing a preliminary typology plus a list of key features of 
programs to be studied. 

• Developing and distributing a brief mail questionnaire to collect 
additional data on key program features. 

• Refining the typology and the list of features ctnd classifying all 
identified programs. 

• Establishing a sample of 50 programs for intensive data collection. 

• Designing and pretesting interview schedules to be used for gathering 
information on 50 programs. 

• Collecting detailed information on the features and conduct of the 
50 work education programs. 

• Processing the data to prepare it for entry into a machinenreadable 
data base. 

• Analyzing the data. 

Each of those operations is described in the following pagcB. 
A. Advisory Commit too 

Tho project advisory condittoo was instrumontal in providing advice ^ suggesting 
plans Tcr tho project and soliciting support. It consisted of national 
authorities in tho field of vocational education* ThQ menders voret 

Pr« Wanda Kay Oaker 

Dri Baker is an educational sociologist specialising in minority cjiroup 
relations. 
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Dr> Trudy Banta 

Dr. Banta is a faculty member at the University of Tennessee and is the 
co-author, with Dr. Douglas Towne, of Job Oriented Work Education Programs 
for the Disadvantaged . 

Mr. John Burnell i 

Mr. Burnell is the Director of the New York City Cf:*itral Labor Council 
{AFL--CIO) . In this capacity he has had a gre- L deal of input into work 
education programs operating in New York Cxty. He is particularly know- 
ledgeable regarding work education programs for the disadvantaged » 

Mr. Samuel Burt 

Mr. Burt is the author of numerous pxiblications and has an extensive background 
in the theory and practice of work education. Ho is special assistant to 
the Dean of the College of Continuing Education at American University. 

Dr. Larry Davenport 

Dr. Davenport is Chairman of the National Advisory Council for Vocational* 
Education and Vice Prooidont of Tuskegoo Institute. 

Dr. Ggorgo Eboy 

Dr. £bey vas the director of an evaluation of work education programs 
funded by the State of Caifornia for the 1970-1971 school year. He is the 
director of a res&ardi and consulting organization^ Geotqo Ehcy Associates, 
and has evaluated and operated tttany different typos of vocational education 
programs. 

Mr. Arthur Huat^hr^yf Jr> ^ 
Nr» liuR^hr^y is presently a staff tnetnbdr of the National Institute of 
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Education's Employer Based Career Education project. Formerly he was respon- 
sible for administering several work education programs for the Chase Manhattan 
• Bank . 

Dr. Jacob Kaufman 

' i . 

Dr. Kaufman is a Professor of Economics and Director of the Institute on 
Human Resources at the Pennsylvania State University. 

Dr. William Morris 

Dr. Morris is a consultant in evaluation in vocational education and is under 
contract to the Office of the Chancellor of the California Community Colleges, 
His area of specialization is postsecondary work education programs. 

Dr. Harry Silbennan 

Dr. Silbennan is a Professor in the School of Education at the University 
of California at Los Angeles. He was formerly Associate -ornmissioner in 
the U.S. Office of Education. 

Dr* Douglas Towne 

Dr« Towne is Director of Vocational, Technical, and Instructional Products 
for the Northwest Regional Laboratory for Education. He has done extensive 
rosoarch and instructional development in bcth the areas of work education 
and career education. 

Mr> Francis Parker Wilbor 

Mr. Wilbor is President Emeritus of Los Angeles Trade-Technical College, one 
of the largest and roost advanced postsecondary technical training institutions 
m the United States. 
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The committee was responsible for developing a series of operational definitions 
defining the types of programs to be examined, defining operational units 
within program sites to be subjected to intense scrutiny, assisting in the 
development of the classification typology (Appendix A) and approving the 
project sampling plan. 

Individual members of the advisory committee were used as consultants in 
other phases of the project. Thus, Dr. Jacob Kaufman, Dr* George Ebey, and 
Dr. Harry Silberman developed some of the interview schedules; and Dr. Trudy 
Banta was the principal author of the work education bibliography. 

B. Li terature Search 

In order to establish a background on work education programs, to gather 
pertinent information cn the characteristics of desirable work education 
programs and to identify noteworthy programs of possible interest to the 
study a search of the professional literature was conducted to identify 
citations and abstracts pertaining to work education. 

The primary tool used was SDC's automated retrieval system SDC/ERIC. This is 
an educational information search service which interactively retrieves 
document citations and abstracts from the ERIC data base and from other 
current eduv-jational materials stored in SDC's large-scale, time-shared 
computer in Santa Monica. Several searches were made uplng appropriate 
descriptors and terms related to work education. The resulting collections 
of abstracts were then checkec! by a researcher ^ and a list of potential 
programs was compiled. Also, literature pertinent to the background of the 
study was secured and examined. In a<;idition to the ERIC search, a compre- 
hensive search was made at the UCLA Library of the Education Index , Dissertations 
Abstracts , Readers Guide to Periodical Literature and the Business Periodical 
Index. With the resulting information and that provided by the USOE Project 
Officer, a card file was constructed^ summarizing all citations of potential 
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use in the project. The listing in this file provided the foundation of 
the publication, SDC-TM-5086/000/00 , A Topical Bibliography of Work Education 
Programs y Projects and Procedures , a product of the study described in 
Section III. 

C. Program Nominations 

To supplement the list of programs revealed by the literature search^ Chief 
State School Officers, Directors of Secondary Vocational Education, Directors 
of Community Colleges, Education Directors of the State Chambers of Commerce, 
the Presidents and Executive Secretaries of the Advisory Committees for 
Vocational Education, Superintendents of Education in the Great Cities, and' 
consultants of national repute were sent letters (Appendix B) asking them 
to recommend programs which they felt were representative of a diversity of 
work education programs with which they were acquainted* In response to 
these letters, names of more than 1,000 programs were submitted to the 
project staff. 

Once these program names were received, the director of each program was sent 
a letter (Appendix C) describing the study and was asked to complete the 
questionnaire described below to provide information which could be used as 
a basis for determining the 50 programs around which case studies would be 
developed. 

D. Design and Distribution of the Questionnaire "Characteristics of Work 
Education Programs", for Preliminary Site Selection 

Guided by the constraints of the study, the project staff designed the 
questionnaire, "Characteristics of Work Education Programs" (Figure 1) to 
be sent to nominated programs in order to obtain sufficient information to 
determine whether or not the program met the requirements of the study and 
to enable the program to be placed in the appropriate cell of the progreon 
typology from which the sample of programs would be drawn for more intensive 
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Figure 1, Characteristics of Work Education Programs Questionnaire (1 of 2) 

OMR NO- 72051 
ApraOVAL l.APTREi5: JQn^. I973 



Please return this Qmjstionnai rc to: 



Ms. Cleone Geddes 
System Oovelopwont Corpora t ion 
2500 Colorado Avenue 
Santa Monica, Cililurni.i 'iO'lOC* 



CHARACTERISTICS OF W}RK EDUCATION PROGRAMS 

(Tor a SLudy Sponsored by tho U.S. Department of 
liealth, Education and Welfare, office of irducation) 



1. Prouram i i1.«nt i L 1 . at ion information: 



lU rec U(u' ' s name , ^icldress , phono number 



c. Nam.' of srhooiis) whiTf program is in operation- 

d. Disti'isrt niimo/ aridrus^, and phone nvmhac _____ 



iVamt? nf distrirt; :^iiperi ntt^ndent or ctiJlt-gc furcsidrnt 



Are most of the students iu 
your progr.im ^..id for ttu- work 
thfy do ;»t the 30I1 sitt^a? 



No 



If answer to this question j s 
no a,id j«roqr.ini is not in 
hoalrh occupations, return 
form to above addresu without 
compift i nq quest ionnairo , 



Wat this program in operation 
during the 197L-72 school year 
and will it continue to be in 
operation during the 1972-73 
school year? 

a.l^lVus b.QNo c.jTTjNot Sure 

If answer to this question is 
no, riiturn form tc a'jove address 
without coiapletiny questionnaire. 



This Jitudy is esp'icially ccucmnK'd with programs in which the 
School, as apivr>scd to thu c.-np I 'yt!r, is the agency primarily 
rf?si>onsihle fof (tetermininq t tu- :,[*ccific objectives of the 
program, ovaiuating the dpqi :!e tcwiiich the objectives are 
hc?inu met, and ];aving tht; finril nay as to t)iG type of work 
experiences to vhlch the atctttMits arf: exposi:d at the job site. 
Does your progr.im tno.cf thiasp constraints? 



b.QNo (pl'-aso explain) 



At which education level dcos this prograjn opf^rate? 
a. p~] Secondary j>?vel 

h.JIJi'ont seco.'.lary, prob.iccaluni'oati; level 

c.Q other (pl/>,i=5e explain) 



The ^,1 >iiu ry purpi.^y;o 'j{ tht^ [Jibgram is': to: {please crieck only 
one anfjwi.'r) 

^'C ^jtud^'jit.K to i tn a .specific occupational are.i, 

'■'.QParail iari^to stud with the world of work an^Vor 

different c ■ "upaticnal areas («,cj., career exploration). 

cQProvGnt thi; stud>Mit from dropping out of school tlirough 
incoroo suppN>monts, romoval of student from the tradi- 
tional cl,-iss:ooin tot part of the day, etc. 

d,[~]Oiher (pln-iso uxpl iin) 



Check th statorui'-nts u«'U)W whif.h accurately describe your program. 
(Ch"'^^ 'M anci^jjrs th.l^. .ipjily) 

aQ.Iol. related insl ru<--tit}ii is not a component of this program. 

bQThf school provide;; job-rr-lati«d instruction at the job nitr». 

f.nThc ?^ch(50l pro\'icU!s ioh-ii'latod instruction in the schtml 
building, 

d.QTht- 'nployi-r proviHe;; jo»>-ro 1 .ited instruction at the pih site. 
of~|'*th"r .irr .ingonrnt loj job-roldtod instruction (pleaso explain). 
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Tn which occupational arnH-; ,-\re ^tudent^ in your program 
war>,ing? (Ch*JcV, .^iJ answer.? that apply) 

j.QAgricuItiji'- (food production, agi\i cultural mechanics, 
forost.iy, ijtc.) 

b.QDistribut; ivo education 'advertising; sales, rotrtil 
buying, 01 c-.; 

:,,QHealth occupations friursing, medical technician/ 
rehabilitation, ot",) 

d.QOccupaf ional homo tTonomi cr; (food nanagement, homo 
dfrorat i ng , etc. 

L'-Q tiff ice o'Jcupntioris (bookk«"Oping , typing, pronramminu, 
etc.) 

fQTnclinical occupations (engineering relat<,>d technology, 
pilot training, etc.) 

q.Q_]'^rt"ido and industrial occupations Uipplianco ropnir, 
.lircraft inai ntonanco , construction, etc.) 

IF NOT sum: OF THE CATEGORIES MJTO WjriCIl CERTAIN 
OCCUPftTIOHS SHOULD PH PLACED, PLF/VSK 1,1 ST TUV MAMHS 
OF TMOSi: OCCUHATIONS BEIX317. 



Approximately wliat percentage 
of the studonts in your 
]»rogram represent minority ethnic 
or racial groups <e,g. Blacks, 
Cfiicanoc, OrientaJ , American 
Indian , etc, ) ? 



What percentage of the students 
in your program aro. feir.ale? 



iO. ,"»j.'prox ;r-iateiy what 
[.'ircentage of the 
student:; in your 
program .iro phys- 
ical ly handicapped? 



12^ Are any r.tudents under 
the agu of Ki in your 
program and working 
for pay? 

a. □Yog \'Ci'^^ 



Which of the; frjliowing best dcscribt-s thf industrial i^ftting 
(2'j mile radius) in whic)i your school district is si iiia t pd? 

a,[~] Farming I'P'ii'jn 

b 471 ^^edroi ^m comiiuinity with only l!<i»i» industrry 

C.Q Cnmiiuinity wliosi- '■•(■unomy is heavily dei)c«ndont upon ,1 
smglo indu;:! ry <(j» her th.in tarmuig) 



.IQMa.io 



i. luhir.t r j a 1 , \ >ui; 1 ncstJ ccn tf! r 
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Figure 1 . Characteristics of Work Education Programs Questionnaire (2 of 2) 



Job sitos. to which students ar« assigned are located; 
a^On school property 

b. Qln businesses off 

school property 

c. Q other (please explain) 



Which statement best approximates the relationahip 
bstween time spont in the claBsroom and time spent 
at the job site by stvidents in your program? 

a.QMore than 80% of time spent in the clasercom 

b>Q75« of .time spent in the clSGsroon and 25% of 
time spent job site 

c.Q 50% of tJjne spent In the classroom and 50% of 
time spent at job site 

,d.Q25% of tine spent in the closaroom and 75't g£ 
time spent at job site 

eQ^^fi than 80% of time spent at the; job site 



16. Which statement beat approximates the relationship at the 
job site between time spent in on-the-job training (OJT) 
and time spent actually working independently on 
assigned tasks? 

a{^More than 80% of time at job'eite devoted to OJT 

b. |[|^75% of time at job nite devoted to OJT and 25% of 

time to lndepen<2ent work 

c. Q 50% of time at job site devoted to OJT and 50% of 

tims to independent work 

d»Q2S% of time at job site devoted to OJT and 75% of 
tiins to independent work 

e-Q*^*"* than 80% of tine at job site devoted to 
independent work 




17. Ple-^se indicate the types of personnel include In your 
program staff by checkincf the appropriate boxes. 



Non-teaching program administrator/coordinator 

Program administrator/coordinator with teaching 
responsibilities 

Guidance/ career counselor 
Job placement specialist 
Probation/corrections specialist 
Psychologist/psychiatrist 
Program recruiter 
Instructor or teacher pal<3 by i..jJ-.ool 
Instructor or teZicher paid by employer 

Other (please explain) 

Other (ploase explain) 



Much of the information supplied on this Corm will be included in a Directory 
of Self -Described VJorX Education Programe to be published in February, 1973. 
If there is any information which you do not wish to have included J.n this 
Directory, or if you do not want your program included in this Directory, 
please list your requirements below. 



19. Are employers participating 
in yonr program reimbursed 
for a portion of their 
training and student salary 
sxpcnses? 

a. QHo 

b. QYes (please Hat the 

reimbursable expenses) 


20. Do students in your 

program receive school 
credit for the tims 
spent at the job 
site? 

a.QYes j.QNo 


21, What is the 1972-73 
enrollment in your 
school? 




district? 






22« what was the approximate 
number of students in the 
program during the 1971-7 2 
school year? 


23. What is the 

program enrollmen*: 
for the 1972-73 school 
year? 







In addition to support made available to your program froio 
the usual sources (pare^it institutioj), school district, state 
goverranent, fedsral government, local taxes) » please indicate 
ths types of support made available to your program from 
other sources by checking the appropriate boxes. 



Industry 
Labor unions 
Foundations 
Student tuition £r fees 




Approximately what percentage of the students completing yovu: 
program during thn 1971-72 school year found jobs In the 
occupational field in which they worked while in your 
program? 



b, Q Do not know 

c, Q Placemant is not a program objective 



25. What Is the extent of union participation in the work portion 
of the program? 

a. QNo union within occupational work site. 

b. Q Unionized work site but no active union participation 

in program. 

cQ Unionized work site with active union participation 
in program. 

d.Q Unionized work site with union taking primary rospon- 
slbility for program. 



26. Using the space allocated below, please provide us with a 
brief summary of the most important features of your pro- 
gram. Be sure to include information pertaining to 
particularly innovative or interesting facets which set 
your program apart from others. 
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study • The questionnaire was pretested at a Job Corps site and a local 
school and revised. It was then submitted for 0MB clearance which is required 
for all data collection instruments used on this type of government sponsored 
project. 

Upon receipt of program nominations, personalized letters' were prepared on an 
IBM magnetic tape selectric typewriter (MTST) and sent to each program director 
notifying him that his program had been nominated, as being of possible interest 
to the educational community at large (see Appendix C) . Copies of the question- 
naire along with the letters of explanation were sent to the approximately 
1,000 nominated programs. After a 2-week period, telephone calls were made 
to follow up and request the cooperation of sites which had not replied. 
Over 600 questionnaires were returned from the 50 States and several terri- 
tories. Of these, 550 were determined to meet the requirements of the study 
(e.g., being in existence for at least 1 year and, with the exception of 
clinical programs, having a work-for-pay component). Data from the question- 
naires were transcribed to forms, keypunched and inserted into a computer 
data base. 

E . Development of Typology and Program Selection 

While a preliminary typology was developed early in the project with the 
assistance of che Advisory Committee (see Appendix A) , it was deemed advisable 
to delay final structuring of the typology until it was possible to examine 
the descriptive program inforr:;al"ion secured from the preliminary questionniare . 
Using both existing computer programs and new ones developed for this purpose, 
the data were sorted and several different selection matrix configurations 
were exsiuined. In addition to totals for the different matrix configurations, 
the system described the key characteristics and identified each program 
within each cell of the matrix* 
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After extensive manipulations, six factors were isolated for incorporation 
into the program selection process: 

<&> Factor A - Educational level 

Secondary 
Pos tsecondary 

Other (junior high, combined secondary-pos tsecondary , 
Job Corps) 

«> Factor B - Primary purpose 

Training in specific occupational area 
Career exploration 
Dropout prevention 
Other 

© Factor C - Industrial setting of community --Vn which program operates 

Farming region 

Bedroom ccmmunity 

Single incluF:ti:y (except farming) 

Major industrial/business center 

G Factor 0 Active labor union participation in program 

Yes 
No 

® Factor E - Especially significant fv-r some particular reason 

( ma nd a to i n*"; ] i .i - • i . n ) 

o Factor F - Geographic .'I r.M:ai:.i.on of program 

10 USOE regions 

Each of the responding programs was fitted into a matrix whose dimensions 
were factors A, B " at. ' " 'r'his matrix served as the basic sampling frame 
for selection of the 50 sites to be s\±)ject to intensive study. 

There were 33 cells in the matrix inlio which the universe of programs fell. 
To insure the widest possible range of sites in terms of the basic factors, 
one program was chosen from each cell. Then an additional program was 
selected from each of the 14 cells that contained at least 11 cases, one 
program was selected from the largest cell, one mandatory program was included 
and the 50th selection was used to correct geographic inbalance. A more com- 
plete description of the selection process was published in SDC TM-5061/000/00, 
gPJ^i^ ection Procedures Report , January 1973 • 
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A useful byproduct was produced as a result of the program selection process. 
The data which had been assembled in a computer data base was reformatted 
and produced as a directory. The document, A Directory of Representative 
Work Education Programs / will be published by the Government Printing Office 
for USOE in the Fall of 1973. It contains a listing of over 550 work 
education programs currently underway in the United States. It was felt 
that the directory when used in conjunction with its indexes and its table 
of contents, would prove a valucible source of identifying programs with 
particular features, and in developing a better understanding of the wide 
breadth of program configurations operating in the work education field* 

J?. Design of the Interview Schedules 

Three members of the Advisory Committee, Dr. George Ebey, Dr. Jacob Kaufman, 
and Dr. Harry Silberman, participated with the project staff in the initial 
design of the interview instruments. As models, the group used questionnaires 
which they and other members of the Advisory Committee supplied from studies 
with which they were familiar or had conducted. Separate schedules were 
designed for structured interviews with students, employers, union representa- 
tives, and school personnel participating in work education programs and for 
nonparticipating students, employers and union representatives* All of the 
interview guides except for the student forms (participating and nonpartici- 
pating) were designed to be used in one-to-one interview situations. The 
student forms were designed to be used in group interview situations. A 
total of seven schedules were designed: 

Schedules I - Program Information - Parts A & B 

II - Participating Students 

III - Nonparticipating Students 

IV - Participating Employer 

V - Nonparticipating Employer 

VI Participating Union 

^ VII - Nonparticipating Union 

ERIC 
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The interview schedules were pretested at three California program sites: a 
high school in Los Angeles County , a regional occupational center in Orange 
County, and a junior college in Orange County, one administrator, three 
students, and one employer were interviewed at each site* Any questions 
which appeared ambiguous or were too difficult during the pretests were 
revised or replaced with different questions. Several additional questions 
were added after "holes" in the flow of inquiries v/ere discovered, and 
redundant questions were eliminated. 

After pretesting and making revisions, the interview schedules were submitted 
to the Office of Management and Budget (0MB) for clearance • The 0MB Package 
as it is referred to, contained the required 0MB form, copies of each inter- 
view schedule and supporting statements to justify their utilization and 
contents. Copies of the final type version of the interview schedules as 
approved may be found in Appendix D, 

G. Data Collection 

After the 50 programs had been selected for the study and all interview forms 
had been cleared through OMB, preparation for data collection activities 
began. 

1» Regional Coordination Meetings 

The program director of each of the 50 programs was sent a letter (Appendix E) 
notifying him that his program had been selected for the study and inviting 
him or a designated site coordinator to a regional meeting in which the study 
would be described more fully and the coordinator's role would be explained* 
A short time later, each program director was contacted by telephone to 
confirm his participation in the study, to answer any questions and to make 
the necessary arrangements for his travel to the nearest one of three regional 
meetings. In attendance at each regional meeting were one or more project 
staff members and a member of the interview team for that region. A site 
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coordinator's package was distributed to each person attending. This 
package (refer to Appendix F) contained: A list of Work Education Programs 
chosen for the study; a short description of the study, Background of Work 
Education Study, An Assessment of School-Supervised Work Education Programs; 
Student, Employer and Union Sampling Procedures; the Site Coordinator's 
Check List; a Tentative Student Interview List; an Interview Team Assistance 
Form; a Work Education Project Travel Plan; a copy of the Selection Procedures • 
Report (SDC TM-5061/000/00) ; and a copy of Schedule I, Program Information, 
Parts A & B (see Appendix D) . 

The program directors were requested to complete Schedule I, Part A, and 
return it to SDC at lea^t 10 days before the site visit was scheduled to 
occur. They were given Part B in preparation for the interview team's visit 
at which time it would be completed. Finally, the site coordinators were 
asked to schedule appointments for the 2-day visit by the two-member inter- 
view team. Both members of the team were to be present at the interview 
with the program administrator and/ or coordinator; trhe junior member of the 
team was to conduct both participating and nonparticipating s-udent group 
interviews at different times, whije the senior member of the team was con- 
ducting employer and union interviews at their places of business. 

2. Training of Interviewers 

All interview team members were assembled for a 2-day workshop to familiarize 
them with the project, to provide them with background information, and to 
review all interview forms and procedures for conducting the site interviews. 

Each interviewer was subjected to a series of role playing activities in 
which each assumed the role of a coordinator, a participating and nonparticipating 
student or employer, and/or a union representative. Those sessions were 
videotaped and each team member was critiqued as to his effectiveness as an 
interviewer as he watched himself perft.riii on the playback monitor. Students 
from the local area also participated as interviewees. 

ERIC 
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Interview forms were assembled and 
beforn a team's scheduled arrival, 
team carried a supplemental snt. 



shipped to program dirfictors 2 week:; 
but as a precautionary measure, each 



3. Site Visits 

Interviews were conducted over a 2-month period by four interview teams con- 
sisting of tv;o members each. Kach team spent 2 days at their ai5t;ijnod sito:; 
to interview project personnel, participating and nonpart i cipating students, 
participating and nonuarticipating employer:' and union personnc.*! where* lii'.y 
were involved in the. running of programs. 

The project personnel (program directors or coordinators, and school admin- 
istrators) were interviewed by both team mer.bcrs on the first day at the sito, 
followed by student interviews (conducted L>y one tean member in clasr>rooms 
or general assembly areas) , and the employer and union interviews (conducted 
in most caiies at the employer's place of businc-sfi or the union local). 

Interviews for the 50 sites selfct<.(i foi study w<?rc conductc'l in 12 r;t.itcr*. 
In scheduling the extensive trav**l *i»r the four intf-rvicw to.iTr.-:, i hfr Of 1 j ca .^1 
Airline Guide was founri to h** very h(lr)lul, Al'.u tli'* ] nl arr.it i c^n rrovidi^J 
by each coordinator on thv Interview Team Ar.u : tmc- Vorm A:}K-n(iix I*), 

was invaluable in facilitating r<-s<-rvations .m^i ori'-mmq thf* :Mt»'rvifw 
teams to the diff'^rcrnt sit..-:;. 



H , Data Processing 

Upon complr-tion of sit«.* visits, i nt<*rvi ewer s .iss* ri}^ 1 to tr.in cr4])«* tJi^^ir 
notes and all information c:c>llect«*d c)n th«* fi< hi suivcy a Jir.i rum<-nt :^ , Tht^ 
data tields were defined, anci dt«.-gor i wore t^'it.ibl i :ih<^(J t^^r cl .ir J u^tt j c n 
of open-ended responses. Tt*am menl;erri then tr.Ui^crihed tho a nformal ion for 
the sites they visited onto coding :iht.ets in pr<-j).ir at ion for kc-yj unch nuj . At 
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this time, they also telephoned sites as necessary in order to fill in missing 
data or to resolve apparent inconsistencies. After insertion into the computer 
data base, the data were edited and processed using special programs. These 
editing programs examined the infomation within individual data fields 
and printed out any data values which were missing or inconsistent with 
standards which had been established for each field. While this procedure 
cannot account for all input errors it can catch the most damaging types of 
errors . 

During the course of the inter'/iews, much anec^lotal una maiginax material 
was obtained which could not be translated frr computer endl\'sis» To place 
the data in perspective, and present a picture of the setting for each work 
education program, case studies of each were developed. A format was estcib- 
lished and each interview team was ^ esponsible for the writeup of all the 
sites it visited. This included 10-13 sites for each team. The case studies 
were reviewed for accuracy and completeness and where necessary, program 
personnel were again contacted by telephone to verify certain details or 
supply missing information. In one case, a second visit was made to a site 
where a great deal more information was required. The compilation of case 
studies was published as a separate document. Case Studies of Fifty 
Representative Work Education Programs , SDC TM-5195/000/00, September 14, 1973. 

I . Data Analysis 

The document, An Assessment of School-Supervised Work Education Programs; Data 
Analysis Plan , as developed f jr this project, is included in its entirety in 
Appendix G. The complete plan presents the dependent, independent cind inter- 
vening variable groups for the program, student, and employer data bases, 
their expected structural interrelationships, and the modes of analysis used. 

A single set of statistical analysis programs, the Statistical Trackage for 
the Social Sciences (SPSS), developed by Norman Nie, Dale H. Bent, and C. 
Hadlai Hull proved equal to the task of doing nearly all of the analysis 
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called for by the data. The package provides very clear and readable output 
in all of its procedures. The statistical procedure was equally useful 
because of its powerful data editing manipulatior capabilities, SPSS was 
supplemented by custom programs developed by the project's statistical 
programmer on an as*needed basis. 
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III. PRODUCTS 

This study was structured around the production of a set of documents. A 
brief description of the contents and purpose of these products other than 
this document is listed below. 

Frankel, Steven, Emily Allison, and Cleone Geddes. Case Studies of Fifty 
Representative Work Education Programs . System Development Corporation, 
Santa Monica, Ca. , 1973, 388 p. (Technical Memorandum-5195/000/00) 

This publication provides readers with a summary for each site pertaining 
to each program's history, organization, goals, student and faculty com- 
position, work environment and mode of operation. Also included are 
discussions of the success which has been enjoyed by each program; unusual 
features inherent in the program or its operation, problems faced by the 
prograun with the methods by which staff members are attempting to alleviate 
these difficulties and miscellaneous impressions formed by the SDC interview 
team. 

Cohen, Alam, and Steven Frankel. Data Analysis Repeat, An Assessment of 
School-Supervised Work Education Programs . System Development Corporation, 
Santa Monica, Ca., 1373, 270 p. (Technical Memorandum-5195/001/00) 

This report contains the empirical findings based on results from the student, 
program, employer and union data. Also this report contains recommendations 
for further study and a summary of the key findings. 

Frankel, Steven, Alan Cohen, and Mary Ann Millsap. A Directory of 
Representative Work Education Programs . To be published by the Government 
Printing Office for the U.S. Office of Education in fall of 1973, 327 p. 

This document contains information describing 550 work education programs 
currently underway in the United States. The contents of the directory were 
supplied by program directors and the respondents to the initial questionnaires 
Characteristics of Work Education Programs (referred to earlier) , after their 
programs were nomi^nated for inclusion in the study. 
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Frankel^ Steven. Sxecutive Summary/ An Assessment of School-Supervised 
Work Education Programs * System Development Corporation, Santa Monica, Ca. , 
1973, 19 p. (Technical Memorandum-5195/003/00) 

The executive summary contains highlights of the final report and is designed 
for use by persons primarily interested in principal findings and the overall 
methodology of the study. 

Frankel, Steven, and Alan Cohen. Selection Procedures Repor t. System 
Development Corporation, Santa Monica, Ca. , 1973, 27 p. (Technical 
Memorandum-5061/000/00) 

This report describes the selectior procedures which were used to identify 
the 50 program sites which were visited by inteirview teams. It also contains 
a listing of site data which was used in the selection process. 

Banta, Trudy, Steven Frankel, Sylva Bowlby, and Cleone Geddes. A Topical 
Bibliography of Work Education Programs, Projects and Procedures . System 
Development Corporation, Santa Monica, Ca., 1973, 124 p. (Technical 
Memorandum-5086/000/00) 

This document contains a collection of approximately 900 different bibliographic 
citations of work education programs which is the end result of the literature 
search for the project. This collection of references is extremely useful 
to other researchers and school personnel concerned with work education and 
vocational education* 
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OPERATIONAL DEFINITIONS 

Work Education Programs : This umbrella term describes a variety of arrange- 
ments whereby students are involved in the real work environment. It includes 
the cooperative student who is being paid for his services, the work study 
student who is receiving financial support to continue his studies, and the 
clinical student who is learning skills in an on-the-job environment. For 
the purposes of this study, only programs in which students are being paid 
(with the single exception of cli.nical programs in the health occupations 
field in which students may or may not be paid) will be included in this 
study • 

School Supervised Work Education Program : A work education program where: 

a. The school determines the specific objectives of the program and 

( is responsible for determining the degree to which these objectives 

are being met. 

b. The school directs the learning or real work experiences (work- 
study programs which do not meet this constraint will still be 
included) • 

Cb All participants are currently enrolled- students in 42he educations 1 
institution which j.s operating the program- 

Program- Site : An entity within a single school which. is structured to meet 
a single type of program ixitent (either training for a specific career 
cluster, career exploration/familiarization, or dropout prevention) and 
which^ in most cases, operates within a single occupational cluster* In 
the case of career exploration/familiarization programs and programs aimed 
at dropout prevention, a group of diversified work experiences may be sub- 
stituted for the single occupational cluster requirement. 
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PRELIMINARY CLASSIFICATION TYPOLOGY 



The Project Advisory Committee and the SDC project staff members developed 
the following preliminary classification typology: 



EDUCATIONAL. 
LEVEL 



Post secondary 
prebaccalaureate 
programs 



PRIMARY 
INTENT 



Secondary 
programs 



Training for specific 
occupational clusters 

Career exploration/ 
familiarization 



Dropout prevention 
(thru incor.^ supple- 
ment) , lessening of 
disciplinary inci- 
dents, removal from 
traditional class- 
room, etc,) 




School control 
of instruction 
at job site 



Joint School" 
employer con- 
trol- of in- 
struction at 
job site 



No j ob 

related 

instruction 



■ INSTRUCTIONAL ENVIRONMENT 
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Other factors which might have been included in the typology (ratio of 
work experience/formal instruction, occupational cluster, secondary programs 
allowing under 16 enrollees, geographic Icoation, etc.) will instead be 
listed as progiam teatutes and will be used to a limited degree in the procei 
by which individual program sites will be selected trom different colls of 
the matrix in order to arrive at the final total of 50 progrsun sites. 



ERIC 



B-1 

(page B-2 blank) 



APPENDIX B 

SAMPLE OF FORM LETTER SENT TO CHIEF STATE SCHOOL OFFICERS 

AND 



LETTER TO OTHER KEY PEOPLE REQUESTING PROGRAM NOMINATIONS 
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DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 

OFFICE OF EDUCATION 
WASHINGTON. D.C. 20202 



August 14, 1972 



Dear Superintendent 

In June of this year, the Office of Program Planning and 
Evaluation initiated the study. An Assessment of School-Supervised 
Work Education Programs , under contract with System Development 
Corporation (OEC-0-72-5024) . The study is part of the FY 1972 
Evaluation plan and the scheduled USOE data collection activities for 
F'f 1973., as apprr^ed by the Committee on Coordinating Education 
Information of The Chief State School Officers- 

Work education programs cover a variety of arrangements whereby 
students are involved in real work environments. The primary objectives 
of the programs include training for specific occupational areas, 
familiarization with the world of work and/or different occupational 
areas, and dropout prevention through income maintenance or other means. 

The purpose of this study is to systematically examine a variety of 
promising secondary and pos tsecondary (prebaccalaureate) programs to 
determine successful program components, to delimit constraints on program 
expansion, and to determine the feasibility to expand work education 
programs and the necessary conditions under which expansion of various 
program types is possible. ^ 

To accomplish this purpose. State officials and local program 
personnel as well as representatives of industry and unions will be asked 
to recommend work education programs for consideration for inclusion in 
the study. After recommendations have been compiled and programs contacted, 
a directory of programs classified by type will be assembled for distri- 
bution. Fifty programs will be selected for in-depth case study consisting 
of interviews with program staff and students as well as interviews with 
participating and non-participating employers and unions. At the conclusion 
of the 15 month contract, a handbook and final report containing the case 
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Studies and assessment of program characteristics, operating constraints 
and conditions for program expansion will be distributed widely. 

Within the next few days, System Development Corporation will be 
sending you a letter outlining in more detail the scope of this study 
and the types of programs we would like to consider as well as the 
procedures for nominating programs. Other State officials, local program 
personnel and representatives of industry and labor are also being queried 
to assure the greatest breadth in nominations. 

We are looking forward to including programs from your State in 
this study. If you have any questions about the study or wish additional 
information, please do not hesitate to contact me on 202-963-7568. 



Sincerely yours. 




Mary Ann Millsap 
Office of Program Planning 
and Evaluation 



MAMrlje 
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5DC SYSTEM DEVELOPMENT CORPORATION 

J500 Colorado Avenue, Santa Monicj, California 90406 



Septenber 11, 1972 



Dear 

In June of this year, the U« S« Office of Education, Office of Program Planning 
and Evaluation initiated the study. An Assessment of School -Supervised Work 
Education Programs , under contract with System Development Corporation (SDC)« 
The study is part of the FY 1972 evaluation pl£n and the scheduled USOf data 
collection activities for FY 1973. SDC is currently in the process *t identifying a 
large sample of school-supervised work education: programs throughout the nation* 
All of the identified programs will be listed in a Directory of Self-Described 
Work Education Programs to be published by USO£« Fifty of the programs will also 
be selected for intensive examination for the purpose of (1) identifying prog^^^^ 
components that are worthy of replication, (2) recommending Incentives and policy 
changes that will serve to increase union and employer participation, and 
(3) determining the feasibility of expanding work education programs of various 
types through new congressional appropriations « 

The USOE Project Officer for this effort, Ms. Mary Ann Millsap, has *>rovidcd SDC 
with your name as one of the persons to be contacted to recommend noteworthy work edu- 
cation programs to be included in the Directory. She feels that, because of your 
key position, you would be an ideal contact person to make us aware of interesting 
and innovative work education programs of different types currently underway in your 
state at the educational level (secondary, post secondary, etc.) for which you are 
responsible. We are asking you to suggest up to ten work education programs th»it 
represent a broad range of the types operating within your area of responsibility. 
For this project, the term ''work education program'* refers to a variety of arrange- 
ments which involve students in the real work environment. It includes cooperative 
programs in which students are paid for work directly related to their vocational 
training, vork-study programs designed to provide students with financial support 
to continue their studies, clinical training programs, and exploratory programs with 
a work-for-pay component. We can consider only programs that are primarily ^chot^l- 
supervised, that operate at the secondary or post secondary (but prebaccalaureat^) 
level, that compensate tLudents for thoir work (with the exception of clinical pro- 
grams In the medical fir Id), and that have been in operation for at least om ye^r. 



Among Che types of progrdtas ve are looking for are thode: 



aliaed at training students for specific occupational clusters, tho»e 
providing career eAploratlon/fatnlliari^ation opportunities* or tho»e 
aitned st dropout prevention (through incos&e suppletnent or other meannt) 

^ offering single or smiltiple occupational choices 

* differing in size (nutnbcr of etsployers and students) 

* serving urban, suburban or rural schools 

* characterized as traditional in organization and concept or tho&e ihni 
tsight be considered innovative 

* vith unusually high placcsiicnt rates 

We arc especially interested in prograi&s ^ich incorporate ^ealure^ th^t vo«ld 
interest vocational educators planning new progrdas* a le^e^er cl«^i^rec^ ^ 
are interested In obtaining a list of prografus eticos^assinf^ a broa^^ f^peclrum of 
career fields* In short, ve hope the programs you recotumend vill ^e repr^^crni^- 
tive of the diverse types with vhlch you are acquainted* 

For each prograa you noainatc as ^ suitable subject foi* th^ Directory pHea^^e 
indicate: 

* the school district 

* the nsae and address of the i»chool in %«hich the progratn oj^ral^d 

* the ndt&e of the school principal or program director 

* a brief (one or tvo sentence) description of vhy this p^rtlculsir pt^^tm 
is of Interest 

Upon receipt of the progran aottin^tiofts we ulll send # brief ^quej^ii^nna^r^ ih^ 
local administrator of ear«i progrAo seeking sdditionsl information to aid in it^ 
classif ic^^tion and iti the /inal selection of SO pn^gr^s i^r intensive dii^dy. 
Directory of Self -described Mh^k £;ducail9n frogrsffis vill be c^pil^d it0ti\ tetufnc^d 
questionnaires and should be available by February, 1973. 

As the quality #of the Lirectory will be directly proj^rtimal to ifM^ atit^uni 
thought and effort which persons li^s yourself d<n^^ie to the n^i^^ti^^n f^t^^e^ei^ 
ve vill greatly appreciJtte v}^tever assistance ym viil be abl<^ ig^ve v^^m 
Should you have any questions regarding thd pt^jeci &t your re^quiesi^d r&i^^ 
please call the Assistant froject Director^ Ns. Cleone C^d^^, P)r ikry^^^lf, at 
(213) i93«941l^ Ext. 7143. Itwnk you for your cooperation. 



Very mly y^r^* 
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SDC. ^^ SYSTEM DEVELOPMENT CORPORATION ^ ^ . 

Date 

. 2500 Colorado AvenuerSnnl<-\ Monica, California 90406 

' •- . ■ ■ " 

Name 

Address 

City, State, Zip 
Dear 

In June of -this year', the Office of Program Planning and Evaluation of the U.S. 
Office of Education initiated a study entitled An Assessment of School-Supervised 
Work Education Programs . under contract with System Development Corporation (SDC). 
As part"^of this study, SDC is compiling a Directory of Self«Described Work Education 
Programs to be published by USOE in February, 1973 and distributed nationally. 
Fifty of the progrj^s vill also be selected for intensive examination for the 
purpose of (l) identifying program components that are worthy of replication, 
(2) recommending incentives and policy changes that will serve to increase union 
and employer participation, and (3) determining the feasibility of expanding work 
education progra5is~of various types through- new congressional appropriations. 

The project staff a^; SDC is collecting data for'the Directory. We have examined 
the literature, consulted national directories, and-requested nominations from 
State and local school officials and repri'sentatives of industry and labors.. Your 
program has been identified as one that shculd be included in the Directory, since 
it . incorporates features of inte^'est to vocational educators and to representatives 
of industiy and labor concerned with promoting work education. 

1 

We would greatly appreciate it if you would provide the information requested in 
the enclosed questionnaire in order that we may include your program in the 
Directory. This infomation will also be used to select programs that we may 
. visit in order to develop detailed case studies to aid USOE in planning for new 
ways of supporting work education programs. 

Would you please complete the questionnaire and return it to us in the postage- 
paid envelope by November 20." If your program covers more than one school Ox 
district, one specific segment of the program operating at one school should be 
i selected for description. If you do not wish your program to receive the pub- 
licity that inclusion in the Directory might generate, maice a note to that 
effect on the questionnaire as part of your answer to question 27. Should you 
Viave any questions regarding the project or your requested role, please cr-'l the 
Assistant Project Director, Ms, Cleone Geddes, or myself, at 213/393-9^11, 
extension 71^3. Thank you for your cooperation. 

Very truly yours , 



Steven Frankel, Ed.D. 

Director, Work Education Project 



-'■f ■ 
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APPENDIX D 
INTERVIEW SCHEDULES 



0MB No. 51-S-72055 Group Code__ 

Approval Expires; Septen^ber 1973 

Program 



Institution 
Date 



Interviewer 



SCHEDULE I 
PROGiiAM INFORI'lATION - PART A 



Note to Respondent ; As explained in our meeting, would you please complete these 
forms and return them to Cleone Geddes, System Development Corporation, 
2500 Colorado Avenue, Santa Monica, California 90406. 

Official Title of Program 



1. Name of Respondent . 

2. Title of Respondent ^ 

3. Telephone Number [ 

Area Code Number Extension 

4« What is your responsibility for work education programs in the school or district? 



Please give the following infonnation for yovir school and district: 
SCHOOL • DISTRICT 

a» Name ^ 9- Nam e 

h. Address 



b. Address 



c. School Telephone 
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d. Chief Admirristrator 



e. Program Administrator^ 
Q f. Approx. No, of Students 



in entire school 



i. District Office Telephone 
j. Chief Administrator 



k. Approx. No. of Students^ 
in entire district 



-2- 



6. Approximately how many students are in this work education program in your 
school at present 

7. What* are the student eligibility requirements for this program (e.g. restricted 
to vocational education majors, assigned to program on basis of financial need, 
a regular part of the automotive technology program, etc.)? 



8, Please list the general occupational fields in which students in your school's 
procraia work and give the number of students in each. 



OCCUPATIONAL FIELD 



NUMBER OF STUDENTS 



a. Agriculture (food production, 
agricultural mechanics, forestry, etc.) 

b. Distributive education (advertising, 
sales, retail buying, etc.) 

c. Health occupations (nursing, medical 
technician, rehabilitation, etc.) 

d'. Occupational home economics (food 
management, home decorating, etc.) 

e. Office occupations (bookkeeping, 
typinOf programming, etc.) 

f . Technical occupations (engineering 
related technology, pilot training, 
etc. ) 

g. Trade and industrial occupations 
(appliance repair, aircraft main- 
tenance, construction, etc.) 

IF NOT SUUE OF THE CATEGORIES INTO 
WHICH CERTAIN OCCUPATIONS SHOULD BE 
PLACED, PLEASE LIST THE NAMES OF 
THOSE OCCUPATIONS BELOW AND THE 
NUMBER OF STUDENTS IN EACH. 



(use separate sheet 
if more room is 
needed) 
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9, Please list the kinds of jobs (e.g. , keypunch operator, sales person, mechanic, 
etc.) to which students in your school's program are assigned and give the 
number of students assigned to each type. 

JOB NUMBER OF STUDENTS 



(use separate sheet 
if more rem is 
needed) 



10* Please list the other schools or districts in which this program is operating. 

SCHOOL DISTRICT 



(use separ6.te 

sheet if. z.ore 

' room is needed) 

/ 

11, What is the organizaticn and staffing for your school's program? (Please 
provide information on the items below.) 

a. In your school, v;hat is the title of thn person to whom you report? 
(attach current organization chart if available) 



b. What are the job titles, number and responsibilities of school personnel 
in your school's program? 

Job Title Number Responsibilities 
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c. Academic preparation and experience of program staff in your school, 

Average Average Minimum Minimum 

Job Years Years Years Years 

* ^ Zi^^® ^Q^^^^'Q Voc, Exp, College Voc, Exp , 



(use St: pa raze 
sheet if r..:)re 
room is needed 



12. a. Does your district have a written policy on work education that affects ycv.r 

school program? 

QYes n No 

b. If yes, please attach a copy. 

13. Have you developed geri'iral goals of measurable progrcim objectives for your sc::ool'3 
program this year (e.g., nuiaber of enrollments, completions, placements in prccrciri, 
quality of job sloth:, full-time employment placements, etc.)? 

□ Yes Qno 

If yes, please list below or provide a copy of any written statements. 
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a. Is this program a line itera in your school's budget? 
Qyes 

If yes, please give t.ie amount budgeted for the following years: 

b. 1970-1971_ 

c. 1971-1972_ 

1972-1973 

15. Please indicate the sources of support th.it have financed this school's 
program, (please check all that apply.) 

Qpederal Government QParent Institution [^Foundations 

Qsuatc Government ^Industry Q Student Tuition or Fees 

QLocal Taxes QLabor Unions (jjoth^r (specify) 

16. If Federal funding was checked above, please indicate the Federal source 
(e.g. 1960 Amendments to Vocational Education Act, Part G; Neighborhood 
Youth Corps in School, VJECEP, etc.). 



17. Please identify two employers who were asked to participate in this work education 
project in your school but refused to do so. Please provide the following infor- 
mation and then proceed to question 19. If less than tv;o employers refused to 
participate, go to question IB. 

a. EMPLOYER #1 

b. Address and telephone number 



c. Name and position of person approached (if known) 



d. Employer's occupational fiel d 

e. Titles of positions in which students might have been placed 
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a. EMPLOYER #2 



b. Address and telephone munber 



c. Naino and position of pcr:^on approached (if known) 



d. Employer's occupational field 

e. Titles of positions in which students might have been placed 



18. Please name two local employors who, to your knowledge, have never been asked to 
participate in your school's program but might be asked to do so in the future. 
(Do not answer this question if two employers were named above.) 

a. EMPLOYER #1 



b. Address and telephone number 



c. Name of General Manager (if known) 



d. EmpJ oyer's occupational fjeld 



e. Titles of positions in v;hich students might be placed 



a. EMPLOYER ^2 



ERLC 



b. Adoress and teJephone number 



c. Name of General Manager (if known) 



d. Ejiiployer's occupational field 



e. Titles of posjtionr, in which students might be placed 
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19. a. Have you ever contacted a union about partici2:)ating in this program? 
Qyes Qno 

b. If yes, did you ever receive a refusal? 

□ yes Dno 

c. If so, please list the name of the local, the approximate date of the 
refusal and the name and address of the person contacted. 
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Group Code 
Program 



liiStitutio n 
Date 

Interviewer 

INTERVIEW SCHEDULE I 
PROGRAM INFORMATION - PART B 

1. Nsune of Responden t 

2. Title of Respondent 

3. Telephone Number 

Area Code Number Extension 

Ingtructioas to Interviewer ; If respondent has not already been briefed, describe 
the purpose of the project briefly and identify the program you are studying at 
that institution. The respondent should understand that whenever the term program 
is used, unless otherwise modified, the term refers to the work education prograa 
under study. 

4. How long has your progrcun been in operation? years 

5. How long have you been with the program? years 

6. Are you a full-time euployee of the school or district? 

a. QYes 

b. QNo 

c. If no, how many hours per week do you work part-time? 

7. a* What part of your time is allocated ^o this work education program? ^% 

b. If less than 100%, what are your other functions? 



8. Who took the initiative in organizing this program In your school? (Check only one) 
Q School Q Union 

Q Employer Q Other (specify) 

Please explain. 
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9, How many students are enrolled in the progru in thie school? 
10. Here you able tc accept all atudents who apf^lled? 

□ Yea Qho 
11« Has your planned enrollment 

a. QMct? 
Qwot Met^ 
[3 Kx*-Gedtfd^ 

b. By how much?* * 

12, a. How many atudenta were enrolled last year? 
b. The year before? 

13, What enrollment do you anticipate next year? 

14, What is th<tf breakdown of tii»e in ichool and time on the job for e typical 
student errolli^ in your progrw7 



15, What ia the tefrch»,r-fltudont rat^o in the pwoqnm at achool? 

16, a. Please describe how you advertise to recruit students tor your schooled 

program* 



b. What are the student eligibility reqaireMnts for your school^a program? 
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i7» Have! MM •lAadeMft dt^^pfm^ mil or brrti l<»in«ttid U\i« yvtir^ 
b. ii fpitf how flvany^ 

i:* yfh^t v«r9 th«» t««iKmii for tfmkt l^avLiify 



r titer xhm 4t^) 
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24. Are students receiving job-related instruction in school? 

a. QYes Qno 

b. If yes, what instructional methods and procedures (e^g,, lectures, 
programmed instructions, supervised shop or laboratory experience, 
etc«) are used to relate the instruction to the working experience? 



25. Do you have special provisions in your school's program for the "disadvantaged" 
(i.e., academic, socioeconomic?) 

a. QYes □ No 

b. If yes, what are the special provisions? 



26. Do you have special provisions in your school's program for handicapped students? 
a. Dves Q No 

b» If yes, what are the special provisions? 



27. What provision is made for cour^seling the wor}c education students in your program? 



28. Do you consider the organization and staffing of your program effective for the 
achievement of your program goal and objectives? 

a. p Yes n No 

b. If no, how could the situation be improved? 
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29. Oo you consider the following aspects of your school's program adequate? 

a. Job slot development? Yes N o 

b. Counseling? Yes N o 

c. Recruitment of students? Yes N c 

d. Placement of students Yes No 

e. If no, how could each area be improved? 



30. Do you have an organized follow-*up program to evaluate job success of former 
students of your school's program? 

a. O Yes Q No 

b. If yes, please describe. 



31. In what ways do you promote and communicate information on your program to 

others in the school and community? (To interviewer i conaidnr items like news 
media, radio, TV, personal appearances.) 



32. Do you have inservice education opportunities such as a conference budget and 
curriculum development funds for professionals and paraprofessionals in your 
program? 

a. QYes Qno 

b. If yes, what are they? 
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33. Do you have provisions for the inservice program education (e.g. conferences, 
seminars, courses) for work station supervisors responsible for on-the-job 
training? 

a. Qyes Qno 

b. If yes, what are the provisions? 



34. Does your school, district or any government agency cOTipensate employers for 
operating this program? 

a. Oves Qno 

b. If yes, how? 



35. Does your school, district or any government agency directly compensate or 
reimburse any enrollees in your program? 

a. O^es Qno 

b. If yes, what are the amount per hour and the provisions for 
compensation? 



36. Please describe the facilities used by your school's program. 

What are their? 

Good Features Inadequacies 



School training facilitie 3 
a. 


b. 






Work facilities 
c. 


d. 
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37. Do you have suggestions for the improvement of the on-the-job training by 
work station supervisors? 

a. QYes Qno 

b. If yes, what are your suggestions? 



38. Do you have an advisory cocnmittee to your program? 

a. QYes Qno 

b. What groups, organizations or professions are represented? 



c. How often does it meet? /y«*r 

d. What is its role? 



39. Are there other work education programs in your school? 

' a.QYes Qno Q Don't know 

b. If yes, what are they and approximately how many students does each 
serve? 



c If don't know, from whom can I obtain this information? 



(To interviewer: obtain from other person. This list should provide 
an indication of emphasis on work education in general.) 

40. What procedures do you follow for making arrangements with employers for work 
placement of students? 
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41. Do you conduct any job placenent activities for students >^o ha^e completed 
the program? 

a, QYes Qno 

b. If yes I please describe and indicate what perufintage of students who 
graduated from i:his program last year were placed through your 
placement progxam? % 



42. Do you maintain placement records? 

a. QJves Ono 

b. If yes, what was the total percentage of students who graduated from 
this program last year who were placed in positions related to their 
training (with or wxthout the assistance of your placement officer}? 

^% 

If no, what was the estimated percentage of students who graduated 
from this program last year who were placed in positions related 
to their training (with or without the assistance of your placement 
officer)? ^% 

43. What kinds of support (financial, equipment, personnel) have employers made 
available to the program? 



44. Have employers raised obstacles that have hindered the program? 

a. QYes Qno 

b. If yes, explain. 
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45. Do employers screen the students in any manner? 

a. Qyes Qno 

b. If yes, please explain. 



46. Have unions raised obstacles that have hindered the program? 

a. Qves Qno 

b. If yes, please explain. 



47. Have any students in your school's program b«en involved in serious 
industrial accidents this year or last year? 

a. JQYes Qno 

b. If yes, please indicate how many and what types. 



46 « Please list the main reasons for the degree of success that has been achieved 
by your school's program. 
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49. Please list problems that still remain to be resolved. 



50. If asked to ncune the most interesting and unusual feature of your school's 
program, what would it be? 
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51. 
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On a 5-point scale from poor to exceller' , with 1 for poor and 5 for excellent, 
please rate the program on each of the following: 



a. 
b. 
c, 
d. 
e. 



h. 

1, 
m. 
n, 

o. 
P- 

q- 

r . 

a, 
t. 
u. 

V. 

w. 



Enthusiasm of students a. 

Enthusiasm of teachers b. 

Quality of on-the-job supervision • . • c. 
Adequacy of facilities d. 



Relating of classroom work to 

on-the-job training e< 



Relevance of training to real- 

world working conditions f. 



Cooperation of employers ; • . g. 

Cooperation of unions. . » h. 



Intellectual ability of students 

in their field ♦ . . . i. 



Vocational skills of students 

at beginning of program . . j 



Vocational skills of students 

at end of program . . k. 



Quality of training materials 1. 

Recruitment of students . . m. 



Job success of students in 

the program* . ^ . . n. 

Counseling o. 

Placement of students completing 

program p« 



Follow-up on former students q. 

Job success of students 

completing program r. 

Coordination and direction 

Use of advisory committee. t. 



Articulation with similar progrcUis 
in other institutions and districts. 



Overall quality of program * . . 
Administration's support of thi» 



V. 



program « 

Administration's commitment to 
work education in general. . * 
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Group Code^ 
Program 



Institution_ 
Date 



Interviewer 



SCHEDULE II 
PARTICIPATING STUDENT 



NOTE TO STUDENT; NONE OF THIS INFORMATION WILL BE SHARED WITH YOUR SCHOOL OR EMPLOYER . 
1. Name . 



2. School Attending 

3. Grade 

4. Expected Graduation Date_ 



Are you: (Check only one in each colxamn) 
a. QMale b. Q Married 



QFemale 



Qsingle 

Q Divorced, 
Separated, 
Widowed, 
etc. 



c. Q White 
Q Black 
Q Oriental 

Q Spanish Descent (Chicano, 
Puerto Rican, etc.) 

Q Other (specify) 



6. Date of Birth 

month day year 

7. What is your school major? 



8. About how much did you earn in the past 12 months before taxes? $_ 



total 



9. What category best classifies your overall school standing by way of grades? 
□ a (90 +) Qc (70-80) ^F (below 60) 

Qb (80-90) Qd (60-70) 
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10. What was your main reason for joining this program? (Check only one) 

a. []] Needed work for pay 

b. []] Bored with school 

c. n Wanted training for job 

d. Q Wanted to sample occupations 

e. n School policy 

f . Qother (specify) 

11. Who first told you about the program? 

a. Q Teacher or principal e. PI Employer 

b. Q Counselor f. P] News paper 

c. Qparent or relative g. Qposter 

d. ^Friend h. ^Other (s_-^ecify) 



12. How many months have you been working in the program? m onths. 

13. Did you ever discuss your course and occupational choices with a guidance 
counselor? 

a. Qyes nNo 

b. If yes^ how helpful do you think these discussions were? 

QVery helpful 

rn Somewhat helpful 

QNot at all helpful 

14. How often are you supposed to go to your work assignment? 

a. C^Every day d. QOn alternate weeks - alternate days 

b. QOn alternate days e. Q Other (specify) 

c. QOn alternate weeks - every day 

15. How many hours a week are you supposed to Work at your job? hours. 

16. How many hours are you In regular school classes every week? hours. 
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17. Are you paid for your work? 

a. OYes QNo 

b. What is your hourly pay? J? /hour. 

c. What was your beginning hourly pay? $ /hour. 

18. What is the main use you make of this money? (Check one) 

a. Q Contribute to support of parent's family 

b. Q Support myself (rent, food, etc.) 

c. Q Spending money (dates, car, clothes, etc.) 

d. Q Savings 

e. Q Other (specify) 

19. Do you have any other part time work? 

□ Yes QNo 

20. Do you work during the summer? 

□ Yes Qno 

21. Do you spend more than four hours each week participating in a single extra 
curricular school activity or in a community activity such as the football team, 
drama group, service club, church group, etc? 

a. QYes □No 

b. If yes, what activity? 



How many hours per week? 



22. Do you feel that your work interferes with any of the activities below? 
(Check all that apply) 

a. Qschoolwork f . □ Other (please specify) 

b. □ Social life g. QNone of the above 

c. □ Chores at home 

d. □ Sports activities 

e. □ Hobbies 
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23. Hafl the vork education pt^<frm helped you ta d'^clds on an c^ccwi^ati^n? 

24. How closely is your wrk r<jlat??d to ycyur ciasework? 

a. n^-^ clod<»ly 

b. |7]Scwn<»vhat 

25. On th« i<diol«, do«3 thi« job fit in vc?^ >*ith your <2?v«srall job arid car«r intent ^c^ls? 

a. (7|Fit{$ v<*ry veil 

b. CJrita «vodl«rat«ly ^ell 

c. □DodsflH fit at all 

26. I^id you iik^ school 

a. Q Batter before you ^ot into fi*'»5>^rani? 

b. Ql^^ttisr after you ^ot int-o pts^'^tm^ 

c. Q About thd ^an^s- after as b$for^ yuu ^ot into th*^ pro^rajti? 

27. How old w^re you ^en you first start-#d i^otkin^ rc»fularly? 

a. DtJnd^r 14 c. Ql^-l^ 

b. Q 14-1 7 d. Q20 and ovar 
26. What ia thd naxn^ of th^ company y^ ^ork for? 

2^. Wiat dc^a thd company you work for «nak^ or do? 



30. Do ycu have fonual instruction iclass^^) at -work? 

31. What is your job tiU^? 



32. Wj.at do you do ijs^ description); 



33. Wh«d hav^ you l^ar«^d tha juost about Uju>? skills f>ddd§jd r?^r y^ur ^6>b? 

a. QAt school 

b. Qon th^ j©b 

Q c. Qi;:isewh©rd Isp^^cify} 
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34. Do you expect to find a full time job in the occupation in which you are now 
working? 

Qyes Ono 
With the same employer? 

Qyes Qno 

35. How soon do you expect to get a full time job? months. 

36. What do you expect to be doing one year from now? 

a. Qworking full time d, QPart-time work and part-time study 

b. Qln school e. Qother (specify) \ 

c. Qln anned services f, I loon* t know 

37. Did you work for €my other employers in this program? 

QVes Qno 
If yes, how many? 

38. Would you recocnmend that a friend enter this program? 

Qyes Qno 

39. What changes would you like to see made in the program? 



Please give your reasons 
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40, Please check the boxes which best describe your job. 

Yes 

Are there adults who do the same work as you do? 

Do you sometimes take over a job for an adult who 
isn^t there? 

Do you usually work alone? 

Do you decide how things eure done on your job? 

Are you doing a tougher job now than when you 
were first, hired? 

Was your job difficult to learn? 

Do you have to assume new responsibilities before 
you are ready? 

Does your boss often ask your opinion? 

Can you do your job without thinking? 

Are the regular employees you work with just like 
you? 

Do you learn something new most days on your job? 

Does your job get you interested enough in things 
to try to learn aJDOut them after work? 

Do you mosvly work with adults? 

Do a lot of students work with the same adult? 

Does your boss know his job? 

Do people get very angry at you When you make a 
mistake? 

Does your boss tell yoa when you do a good job? 

Are the adults bossy where you work? 

Do you get clear instructions when you need them? 

Do you do things off the job with the people you 
work with? 
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Do you ever talk with the people at work about 
whether your job helps anybody? 

Do you ever talk to anyone on the job about your 
beliefs? 

Would you do this job as a volunteer? 

Are you working with people you dcn't like? 

Do you get paid less than adults who do the same 
job? 

Are you free to talk and joke around with the 
people at work? 

Do they have to find a replacement for you when 
you are absent? 

DC* you have any say in what hours you work? 

Could you handle a harder job? 

Would you like to quit your job? 

Do you often wish you didn't have to go to work? 

Do you think your boss would promote you if he 
could? 

Is it easier for you to talk to adults because you 
had this job? 

Have you had many different assignments on this 
job? 



Yes No Don't Know 

) ( ) ( > 

) ( ) ( ) 

; ) ( ) ( ) 

) ( ) ( ) 

) ( ) ( ) 

) ( ) ( ) 

) { ) ( ) 

) ( ) ( ) 

\ ( ^ { \ 

t \ / \ / 

) { ) { ) 

) ( ) ( ) 

) { ) ( ) 

) ( ) ( ) 

; ) { ) ( ) 



ERIC 



-8- 



That's the end of our questions for today. 

We may need your help again, about a year from now, to complete our survey. At that 
time we hope you will be willing to complete another questionnaire which will be used 
to learn what changes have occurred in ycur life after one year. 

We will write you a letter in about a year, with a return postcard in it, to set up 
a time and place for a new interview. Please give us your name and address, so that 
we can write to you next year. 



Name 



Last 



First 



Social Security # 



Present mailing address 



Street address 



Apt. no 



City 



State 



Zip 



Present telephone number 



Area Code 



Number 



Could you give us two addresses and phone numbers of people that might help uy contact 
you next year, in case you have moved? Please list relatives, friends, or other people 
in the community who know you through church, school, work, etc. 

Back-up #1 Name 



Street address 



Apt . no 



City 

Present telephone number 



Area code 



State 



Number 



Zip 



Back-up #2 Name 



Street address 



Apt. no 



City 

Present telephone number 



Area code 



Father's full name 



Sta^e 



Number 



Father' J address if different from your own_ 
Mother's full name 



Zip 



Q Mother's address if different from your own_ 

ERIC 
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-SCHEDULE III 
NONPARTICIPATING STUDENT 



N OTE TO STUDENT; NONE OF THIS INFORMATION WILL BE SHARED WITH YOUR SCHOOL OR EMPLOYE R, 
PART I 

All students answer this section. 



1. Name 



2. School Attending^ 

3. Grade 



Expected Graduation Date 



5. Are you: (Check only one in each column) 
a. QMale b. (j Married 



n^^emale 



Qsingle 

Q Divorced, 
Separated, 
Widowed, 
eta. 



6. Date of Birth ^ 

month 

7. What is your school major? 



day 



year 



c. □ White 
QBlack 
n Oriental 

Q] Spanish Descent (Chicano, 
Puerto Rican, etc.) 



8* What category best classifies your overall school standing by way of grades? 
Qa (90 +) Qc (70-80) Qf (below 60) 

□ b (80-90) Qd (60-70) 
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Did you ever hear about this work education program before today? 

□ Yes Ono 
If yes, who first told you about the program? (Check one) 

a. Q Teacher or Principal e. ( [Employer 

b. Q Counselor f . \ [Newspaper 

c. Q Parent or relative g. | | Poster 

d. □Friwud h. r] other (specify) 



10. Did you ever discuss your course and occupational choices with a guidance 
counselor? 

QYes Qno 
If yes, how helpful do you think these discussions were? 
a* Dvery helpful 

b . Q Somewhat helpful 

c. P Not at all helpful 

11. How many hours are you in school classes every week? ^hours 

12. Do you spend more than four hours each week participating in a single extra 
curricular school activity or in a coinmunity activity such as the football 
team, drama group, service club, church group, etc.? 

a. Qves QNo 

b. If yes, what activity? 



How many hours per week? hours 

13. About how much money did you ??arn in the past 12 months before taxes?$ total, 

14. Are you working now? 

Qyes Qno 

15. If you are not vorking, have you been looking for a job? 

a. pYes QNo 

b. If yes, for how many months have you been l">oking? months. 
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16. What do you expect to be doing one year from now? 

• a. Q Working full time d. QPart^-time work and part-time study 

b. Qln school e. Oother 

c. Qln anaed services f'. QDon't know 

17. Now that you know of this work education program, are you interested in 
joining it? 

□ Yes □ No QMaybe 

18. Why? [ \ - 
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We may need your help again, about a year from now, to complete our survey. At that 
time we hope you ^-111 be willing to complete another questionnaire which will be used 
to learn what changes have occurred in your life after one year. 



We will write you a letter in about a y^.ar, with a return postcard in it, to set up 
a time and place for a new interview. Please give us your name and address, so that 
we can write to you next year. 



Name 



First 



Present mailing address 



Last 



.'jtreet Address 



Social Security # 



Apt, No, 



City 



Present telephone number 



(Area Code) 



State 



Zip 



(Number) 



Could you give us two addresses and phone numbers of people that might help us contact 
you next yeeir, in case you have moved? Please list relatives., friends, or other 
people in the community who know you through church, school, work, etc. 

Back-up #1 Name 



Street Address 



Apt , No . 



City 

Present telephone number 
Back-up #2 Name 



(Area Code) 



State 



(Ninnber) 



Zip 



Street Address 



Apt. No 



City 

Present telephone number_ 
Father's full name 



(Area Code) 



State 



(Number) 



Father*' s address if different from your pwn_ 
Mother's full name 



O er's address if different from your own 
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PART II 

Answer the following questions only if you are now working, 

19, For how many months have you been working at your present job? 

20* What were your main reasons for going to work? 

a, Qweeded work for pay 

b, Q Bored with school 

c, Wanted training for job 

d, Q Wanted to sample occupations 

e, Qschool policy 

f , Qother (specify) 



21, How did you get the job? (Check one) 

a, ri Employment agency 

b, Q Teacher or Principal 

c, Q Counselor 

d, n Newspaper want ads 

e, QPosted notice 



f- Q Parent or relative 

g, Q Friend 

h, []j Knocked on doors 

i, Q^ign in window 

3* Cl^^^®^ (specify) 



months? 



22, How often are you supposed to go to work? 

a, DEvery day d, \Z\On alternate weeks - alternate days 

b, QOn alternate days e, Qother (specify) 

c, [^On alternate weaks - every day 

23, How many hours to do work at your job every week? ^hours per week, 

24, Are you paid for your work? 

a. Oves Qno 

b. What is your hourly pay $ hour. 



C, What was your beginning hourly pay? $ 



hour. 
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25. Where does most of this money go? (Sele'^t only 1 answer) 

a. Q Contribute to support of parent's family 

b. Qsupport myself (rent, food, etc.) 

c. Q Spending money (dates, car, clothes, etc,) 

d. Q Savings 

e. Q Other (specify) 

26. Do you have any other part time work now? 

□ Yes Qno 

27. Do you work during the summer? 

□ Yes □no 

28. Have you worked for any other employers? 

□ Yes □no 

If yes, how many? 

29. How closely is your work now related to your classwork? 

a. QVery closely 

b. n Somewhat 

c. QNot at all 

30. D'^i you like school 

a. □ Better before you got your job? 

b. □Better after you ^ot your job? 

c. □About the same after as btiJore you got your job? 

31. How old were you when you first started working regularly? 

a. □under 16 c. QlS-lQ 

b. □16-17 d. 020 and over 
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32. What is the name of the company you work for? 



33. Do you have formal instruction (classes) at work? 

□ Yes Dno 

34. What is your job title?^ 



35. What do you do (job description)? 



36. Has your job helped you to decide on an occupation? 

□ Yes Qno 

37. Do you expect to find a full-time job in the occupation in which you are 
now working? 

□ Yes Qno . 

38. With the same employer? 

□ Yes ' Qno 

39. On the whole, does this job fit in well with your overall job and career interest? 

a. QFits very well 

b. QFits moderately well-^ 

c. QDoesn't fit at all 

40. Do you feel that your work interferes with any of the activities below? (Check 
all that apply) 

a. Qschoolwork 

b. Qsocial life 

c. □ Chores at home 

d. □ Sports activities 

e. Q Hobbies 

f. Qother (specify) 



41. Where have you learned the most about the skills needed for your job? 

a. QAt school 

b. QOn the job 
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c. □ Elsewhere (specify)^ 
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42. If you were talking with a friend, would you suggest that he (she) get a job 
like yours with the same company? 

□ves Qno 

43. What changes would you like to see r?.ade in your job?_ 



Please give your reasons 
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^4. Please check the boxes which best describe your job. 



Yes 



No 



Don't Know 



Are there adults who do the same work as vou do? 

Do you sometimes take over a job for an adult who 
isn't there? 

Do you usually work alone? 

Do you decide how things are done on your job? 

Are you doing a tougher job now thcui when you 
were first hired? 

Was your job difficult to learn? 

Do you have to assume new responsibilities before 
you are ready? 

Does your boss often ask your opinion? 

Can you do your job without thinking? 

Are the regular employees you work with just like 
you? 

Do you learn something new most days on your job?. 

Does your job get you interested enough in things 
to try to learn about them after work? 

Do you mostly work with adults? 

Do a lot of students work with the same adult? 

Doea your boss know his job? 

Dp people get very angry at you when you make a 
mistake? 

Does your boss tell you when you do a good job? 

Are the adults bossy where you work? 

Do you get clear instructions when you need them? 

Do you do things off the job with the people you 
work with? 
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Yes No Don't Know 

Do you ever talk with the people at work about 

whether your job helps anybody? ( ) ( ) ( ) 

Do you ever talk to anyone on the job about your 

beliefs? ( ) ( ) ( ) 

Would you do this job as a volunteer? ( ) ( ) ( ) 

Are you working with people you don't like? ( ) { ) ( ) 

Do you get paid less than adults who do the same 

job? ()()() 
Are you free to talk and joke around with the 

peop.le at work? ( ) ( ) ( ) 

Do they have to find a replacement for you when 

you are absent? ( ) ( ) ( ) 

Do you have any say in what hours you work? ( ) ( ) ( ) 

Could you handle a harder job? ( ) ( ) ( ) 

Would you like to quit your job? ( ) ( ) ( ) 

Do you often wish you didn't have to go to work? ( ) ( ) ( ) 

Do yDu think your boss would promote you if he 

could? ()()() 
Is it easier for you to talk to adults because you 

had this job? ( ) ( ) ( ) 

Have you had many different assignments on this 

job? ()()() 
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Group Code 
Program 



Institution 

Date 

Interviewer 

SCHEDULE IV 
PARTICIPATING EMPLOYER 

1. Name of Company^ ^ ^ 

2 , Addr e ss 

3 Name of Respondent 

4 , Title of Responden t 

5. Phone Number 

Area Code « Number Extension 

Tnstj a ctions to Interviewer : If respondent has not already been briefed, describe 
the purpose of the project briefly and identify the program you are studying. The 
resplendent should understand that whenever the term program is used^ unless othex* 
Wise uiodified, the term refers to the work education program under study, 

BACKGROU ND OF COMPANY 

G. ^lat are your main products or services? 



is this (please check one) 

a, An Independent company 

b. What is the total number of persons employed by the company? 
c.Q A division of a larger company 

d, liow many persons are employed by the division? 
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B. In the past year, has the number of employees in the division or independent 
company (Check one) 

a. Qlncreased 

b. Q Decreased 

c. rjKemained the same 

DESCRIPTION OF PROGRAM 

9. How long has your company hm^n participating In this work education program? 
months 

10» How long have you been connected with the program?^^^^^^ ^months 

11. How many students are in the work education program in your company now? 



12, What has been the average number of students you have served at any one time 
(students on board on an average day) ? 

13. How many students were served last year? 



14, Is the number of student placements in the prograiji: (Check one) 

a. Q Increasing 

b. ["^Decreasing 

c. Q Remaining the same 

1^3, Approximately what percentage of the student trainees in the wi;rk education 
program here represent minority ethnic or racial grou^ s? _% 

16. What percent of the students are mile? % 

1.. What is the company's organization pattern aad staffing for tije work educa'. on 
program? {To interviewer: obtain items below.) 

a. What is the title of your immediate supervisor? 



b. Number, type end title of work education supervi sors 



c. Training and experience of work education supervisoi s 



d. Work education eupeJivisor/student ratio 



e. Supporting services «uch as prograip liaison, counseling, placement 
and follow-up for student in plant 



ERIC 



-3- 



18. What are the goals of the program from the employer point of view? 



19. a. Have you developed measurable program objectives for this program this year 
e.g., number of slots for training, full time placements? 

Q Yes D No (If no, go to question 19c) 

If yes, what are they? 



b. Have you achieved all of these objectives? 

□ Yes □ No 

(To interviewer: obtain specific data) 

c. Is the program operating with tl:e intended number of students? 

Q Yes □ No 

d. Could you handle more? 

□ □ No 

20, a. What was the baais for selection of student trainees? 



b. Was it satisfactory from your viewpoint? 
□ Yes □ Mo 

it no, why not; 
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evMjUAtion of work education program 

21. In general, how would you evaluate the program? 

a. Qvery satisfactory 

b. r*) Satisfactory 

c. Q Unsatisfactory 

22. How could each of the folLowing be improved in the program? 

a. School administration 



b- Quality of students included 



c. Teaching 



d. flmployer support 



e- Union support 
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23, Does the company plan to continue this program? 

□ Yes □ No □ Don ' t knov 

24. Would you tecommend this program to other employers? 

□ Yes □ No 

Why or why not? 



25, Would you expand this program? 

□ Yes □ No 

If not, what adjustments wouJ^I be necessary to interest you in Qxpamding thm 
prograun? 



26. What would you say is the mo3t unusual featur* ot t h# wcr* mA>^^x imm i^* 

your pliant? 



Why? 



a* Have you had any •a^i iMce ^^^♦^i^^*^' ^ «^ 

this pr^i^raai. 



If y^e« flMM iis4 »iN«f«»* 
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r>. |>robl«i(ftl hsyt you encountered in the conduct of this program? 



29. What steps have you taken to resolve the problem (sj? 



30. a. What effect has the work education program had on your plant or company 
safety record? (To inteirviewer: get specific data) 



b. If there have been any serious accidents, please de«cral«» t»fl«f3v 



c. Has the company been involved l*i any laMuit^ c-»h*»»^m«#« » m < 
□ Yes □ No 

If yea, please explain. 



U. wliat pecc ant of the »t u ^^tm t^^m^^tm^m %%m i«««t«e»^ 
32. What |M*M «*nt ut %bm at <a ^ 
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33. Have any students been involuntarily te'nninated at your company's request! 

□ ^es □ No 
If yes, what percent last year? ^% 

34. What were the reasons for students* leaving the program? 

a. Voluntary b. involuntary 



35. What is the average 

a» absence rate per trainee? Absent % of the time 

b. tardine^ss rate per trainee? Late ' %"of the time 

36. I*m going to show you a list of different types of student gains. For eech, 
rate the amount of improvement for the average trainee. 

a. 'occupational knowledge (technical, mathematical, sciences, 

communications) 

1. Q No improvement 

2. Q Little improvement 

3. Q Considerable improvement 

b. Manipulative skills (output, quality, job know-how, use of tools 
and equipment, etc.) 

1. Q No improveir.ent 

2. Q Little improvement 

3. Q Considerable improvemen^t 

c. Personal and social qualities (cooperativeness , self-control, reaction 
to advice and criticism, adaptability) 

! • O No improvement 

2 . Q Some impro vament 

^ ^» D Considerable improvement 
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d. Work qualities and habits (dependability, safety, attendance, 
punctuality, industry) , 

1. Q No improvement 

2. Q S<^ine improvement 

3. Q Considerable improvement 

RELATIONSHIP WITH SCHOOL 

37. Who has primary responsibility for each of the following? Describe the 
employer's functions in each area. 

Primary responsibility for ; Employer's Function ; 

a. Selection of student trainees 

1. □ School 

.2. ri Employer ' 

3. 03 Union * 

b. School Curriculum (job related) 

1. n School . 

2. []] Eiaployer ' 

3. Q Union ' 

4. Q No job related school curriculum 

c. Teaching (in plant) 

1. O School 

2. Q Employer 

3, D Union 

4, Q No teaching in plant 
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Primary Responsibility for : Employer's Function : 

d. Teaching aids and equipment (on the job) 

1. Q School . 

2. Q Employer _ 

3 . Q Union , 

4^ O No teaching aids or, equipment used at job site 

e. Teaching aids and equipment (job related for use in school) 

1 . [1 School ' ^ , 

2. □.Employar 

3. n Union 

4. Q No beaching aids and equipment that are job related are.used "in school 

f. . Placement of graduates ' 

1. □ School ' ] 

2. D Employer ' 

3. Q Union 

4. n No placement system 

38. How vould you fate your company's overall relationship with the school? 
(Check one) 

a. Q Excellent 

b. QAverage 

c. Q Poor _ ; 

39. How many times have you or your representatives met with school personnel 
during the past year? 
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EVALUATION OF TRMNEES 

40. How do you evaluate student progress? Please describe procedures. (To 
interviewer: obtain rating sheets if available) 



Have you hired on a permanent basis any graduates of the program? 
□ Yes Q No 

How maiiy in the past year? 

What jobs were they hired for? 



d. Were these jobs for which they were trained in the program? 

□ Yes QNo 

GENERAL INFORMATION 

42. For what percent of the trainees does your company 

a. Guarantee employment? ^% 

b. Provide assist-anc^.jji finding ejTiployment? % 

43. Did the employment of these students as regular workers require any adjustments 
in your hiring standards? 

□ Yes ^No 
If yes, what were they? 



'*4. Did the employment of these students for uork education require any adjustments 
in your hiring standards? 

□ Yes □ No 

Q If yes, what were they? 
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b. 



c. 
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45. Dc student dres and hair style: 

a. Offend other workers? 

b. Cause safety problem*'? 

46. Please describe your procedures for 
they are assigned. 



Yes No 



Yes No 



'raining students for the work to which 



47. Do you consider thesa procedures to oe fully effective? 
□ Yes □ No 

If not, please explain how they might be improved. 



48. Do you provide any special classroom instruction for the student trainees? 
□ Yes □ No 

If yes, pl-^-ge list the subjects covered and whether or not you consider them 
to be fully effective? If not plear>e explain how they might be improved. 



49. Please provide a breakdown of student time by activity at your facility. 
Activity % of Time 

a. Observation 



b. Classroom trair .ng at 
place of employment 

c. Actual work 

d. Maintenance 



Q e. Other (please list) 
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50. What is the avera9« number of work/training hours per student per week? 



51. Do your supervisors know the. trainees ar*- in a "work-education" program when 
they are assigned? 

□ Yes □ No 

52. Do people supervising or working with student trainees receive any special 
instruction? 

□ Yes □ No 
If yes I what? 



53. Hcv have the regular employees reacted to the company's participation in the 
work education program and/or hiring of its graduates? 



54. Has the exposure of the regular workers to your trainees affected the workers 
adversely in any way that you have noticed? (e.g, more goofing off, sloppier 
work, habits, etc.? 

Q Yes □ No 

If yesi specify 



55. In what ways {if any) have the regular workers benefited? 
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56. In what ways (if any) has the company benefited? 



57. Has your company expressed a strong commitment to work education in general? 
□ Yes QNo 

If yeS/ in what ways? ^e.g. budgetary support, written statements, public 
expression^. ) 



58. a. Are the trainees paid by your company? . 
□ Xes Qno 

If yes, what are the pay rates? (To interviewer: obtain compensation 
schedule for different types of jobs. Also obtain compensation schedule 
for regular employees in these jobs.) 



b. If trainees are not paid, what c ipensation (if any) is provided? 



59. Is your company reimbursed for its participation in the program? 
□ Yes □ NO 

If yes, please provide a cost breakdown of reimbursed expenses. 
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60. Are there expenses which are no.i-reimbursed? 
QYes' Qno 

If yes, please provide a cost breakdown of non-reiinbursed exp-snses. 



61, Would conipensati n r increased compensation for non- reimbursed expenses allow 
you tc expand the prograr? 

□ Yes Qno , \ . 

62. Do you consider the on-the-job training facilities ^s generally adequate? 

Qyes Qno 

Why or why not? 



63, a. Do you have arf advisory committee for this program? 
□ Yes Qno 
If yes, what groups or organizations? are represented? 



b- How often does it meet? 



c. What is its role? 



I 



64, Please describe any unusual features of the program that na^ e not been 
discussed. 



UNION PARTICIPATION 

65. Are any of your employees members of a union? 

□ Yes □no 

66. Are the jobs held by students normally covered by a union contract? 

□ ves □^o 

67. Are students members of the union? 

□ Yes □ No 

68. Does any union cooperate with you in operating the program? 

□ Yes QNo . . " 

69. If yes^ what is the name of the^ union^ , loca l 



and the name and telephone number of: 
a. The shop steward? Name^ 



Telephone numbei_ 
b. President of the union local? Name 

Telephone number 



70. a. Was this union involved in the decision to participate in the work 
education program? 

/ QYes Qno 



b. At what stage was the union brought in? (e.g. planning, organization, initial 
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71, Please think of the work education students in your employ in terms of their 
potential as a regular employee and list each in the appropriate category 
below. List each student^ name in the appropriate category below. 



Outstanding Above Average Below Average Very Poor 
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On a r?-point scale from p or to axcellenc, 'uth 1 for poor and j for excellent, 
please rate the program on each of the fcllowing: 



a. 
b. 
c. 
d. 
e. 

9. 
h. 
i« 

j- 

k. 

1. 
m. 
n. 

o. 
p. 

q. 

r. 

• s. 
t. 
u. 

V. 

w. 
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Enthusiasm of students a« 

Enthusiasm of teachers ... 

Quality of on-the-job supervision . . 

Adequacy of facilit -^s !• 

Relating of classroom work to 
on-the-job training 

Kelevance of training to real- 
world wrking couditions f- 

Cooperation of onvployers g. 

Cooperation of unions. h. 

Intellectual ability of students 

in their field i. 

Vocational skills of students 

at beginning of program. . 

Vocational skills of students 

at end of program ,..k. 

Quality of training materials. ..... 1. 

Recruitment of studc Ls. m. 

Job success of students in 

the program. . . • . n. 

Counseling o. 

Placement of st *dents completing 

progrcun. . * P< 

Follow-up on former students 

Job success of students 

completing program ...r. 

Coordination and direction 

Use of advisory committee 

Articulation w:ith similar programs 

in other institutions and districts. ♦ • 

Overall quality of program • v< 

Administration's support of this 

program • . . w, 

Adminifcitratlon* s commitment to 

work education in general 
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Group Code 
Program 



Institution 

Date 

Interviewer 

SCHEDULE V . 
NONPARTICIPATING EMPLOYER 



1. Name of Company . 

2. Address ^ ^ 

3. Name of Responden t ; . 

4. Title of Respondent ^ 

5. Telephone _ 

Instructions to Interviewer ; If respondent has not already been briefed, describe 
the purpose of the project briefly and identify the program you are studying. The 
respondent should understamd that whenever the term program is used, unless other- 
wise, modified, the term refers to the work education program under study, 

BACKGROUND OF COMPANY 

6. What are your main products or services? 

7. Is this 

a. QAn independent company 

b, HOW many workers are employed by the company? 
c. Qa division of a larger company 

d. How many workers are employed by the division? 

8. * During the past year, has the number of employees in the division or independent 

company been 

a. I "] Increasing > 

b. r} Decreasing 

c. [^Remaining the same 

' O 
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CONTACT WITH PROGRAM 

9* Has your company ever been contacted regarding participation in the_ 
work education program? 

a. Qves QNo (If no, go to question 12) 

b. If yes, number of times? . 



Management level of company person contacted?^ 



d. Please give the name and position of the person (or «cho®3') 
contacted your company 



10. Did you participate for any period of time in thia work #duc«U.€WJ t^)f^t«fr 
did you decline to participate? 

a, Q Declined 

Q Participated 

b. If participated, for how long? 

(To interviewer; If response is "PARTlC2rA7*^*^ w^* » 3*^*#l4**it» ^^m^ 

questions in past tense.) 

11, Why did your company declina to parti cajt#i« I-Ih? |^*»ff«*^*' 

a. □ Inadequate eitpl«rk«t i Ofl 9jf ^t** t>f e>lr#ll^i. 

b. □Adjustments to rw^jjit^Hii tiit^tt^ *^.«H!i»>lMb ^•>k*Aii \^ f^iWft^i**** 

c. Qcosts w0yld in!e^e*#fcr^ 

«• QVt^^ir.i i-ct^iy^*'' •^■<.4"^^M^* #HBf^* yiHtf*<4#*"*-^V>*^i^ 

0*"^*^^ ^^^^ »>*ii»>i 'f.wH**^^ •^^'iliU^* ^ i^m^ **« ^***?«^,^!^. 
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12. Are you currently participating in any other work education program? 
□ Yes QNo 
If yes, please describe (name, school, occupational areas, etc.) 



( 



13. a. Have you ever participated in any other programs of this type? 
□ Yes Qno 



If yes, please describe them 



b. Have other divisions or subsidiaries of your company participated? 
□Yes QNo * □Don't know 

14. a. Do you know other employers who participated in such a program? 

□ Yes Qno 4 . 
b. Did their experiences .affect your decision not to participate? 

□ Yes QNo 
In what ways? 



15. a. Have you ever hired vocational education graduates? 
□ Yes Ono 
If no, why not? 



b. If yes, did you find them satisfactory employees? 
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16. What do you think the schools should do in order to better prepare students for 
the world of work? 



17. a. Do you generally hire young people (under 21)? 
□ Yes CNo 
h. If yes, for what types of jobs? 



c. Have they been satisfactory employees? 
□ Yes □no 
If no, why not? 



18. bo you have a training program for new employees? 

□ Yes □No 

19. Do you have a training program to upgrade existing employees? 

□ Yes □No 

20. Have you had any contacts with the school system? 

□ Yes Qno 
If yes, for what purposes? 



21. Please explain, in your own words, what you understand a work education 
program to be« 



-5- 



22. i!*ould your company be. willing to participate in a work education progreun? 
□ Yes Qno 
If SO/ under what conditions? (Check and explain) 
a. Qchangcs in program 



b. (^Changes in internal policy which would allow cooperation 

c. Q Changes in federal or state laws which would allow cooperation 

d. [U Other {please specify) 



23. Would jOu anticipate problems in any of the following areas? 

T 



a., 


Safety 


Yes 


No 


Don't 


know^ 


b. 


Morale 


Yes 


No 


Don't 


know 


c. 


Quality control 


Yes 


No 


Don't 


know 


d. 


Discipline 


Yes 


No 


Don't 


know 


e. 


Morals 


Yes 


No 


Don't 


know 


f. 


Insurance 


Yep 


No 


Don't 


know 


g- 


Legal 


Yes 


No 


Don't 


know 


h. 


Union 


Yes 


No 


Don't 


know 


i. 


Others (please specify) 


Yes 


No 


Don't 


know 



erJc 
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24. Whim incentives do you think might induce your company to participate if 
they were initially reluctant to do so? 

a. Total compensation for training experience 

Qyes Qno 

b. Partial compensation for training experience 

Qves Qno 

c. Heavy publicity 

Q Yes □ No 

d. Tax incentives 

QYes Qno 

e. Approaches to top management by city political leaders and leading 
businessmen 

□ veo Qno 

f. Promise of union cooperation 

QYes Qno 

g. Accrediting of your training operation as an educational institution 

Oygs Qno 

h. Limiting of enrollment to children of present workf^rs 

□ Yes Qno 

i. Limiting of enrollment to students approved by the employer 

□ Yes Qno 
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Program 
Date 



Interviev^er 



SCHEDULE VI 
PARTICIPATING UNION 



1. Name of union 

2 . i>vddres8 of unio n 

3. 'j'elephone riumber 

Area Code Number Extension 

4. Name of respondent 

5. Title of respondent 

Instructions to Interviewer : If respondent has not already been briefed, describe 
the purpose of the project briefly and identify the program you are studying. The 
respondent should understand that whftnever the term program is used, unless other- 
wise modified # the term refers to the work education program under study. 

BACKGROUND OF UNION 

6. Over which trades does your local have jurisdiction at this plant site? 
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what is the national affiliation of the union? 



8. How many members are in the union local?_ 



9. In the past year, has the active local membership: 

a. Qlncreased 

b. fn Decreased 

c. QReynained the same 
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DESCRIPTION OF PROGPAM 

10. How long has your local been participating in this work education program? 

m onths? 

11. How long have you been connected with the program? m onths . 

12. Why did the union get involved with this program? 



13. How many students in the prograra are members of your local? 

14. Under what circumstances may students join your union? 



15. Do such members have voting rights, pay dues, and receive full membership 
privileges? 

Voting Rights Pay Dues Full Membership Privileges 

□ Yes Qno Qves Qno QYes QNo 

16. What is the union's organization pattern and staffing for the work education 
program? (To interviewer: obtain information on the items below.) 

a. What is the title of your immediate supervisor? 



b. Number / type and title of work education supervisor 



c. Training and e.xperience of work education supervisors 



d. Work education supervisor/student ratio 



e. Supporting services such as program liaison, counseling i placement 
and follow-up for student in plant 
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17. What are the goals of the work education program from the viewpoint of the 
union? 



18. a. Have you developed measureible program objectives for thie program this 
year e.g. number of slots for training, full time placements? 

QYes Qno 

If yes, what are they? 



b. Have you achieved yo\ir objectives? 
□ Yes Qno 
(To interviewer: obtain specific data) 

EVALUATION OF WORK EDUCATION PROGRAM 

19. In general, how would you evaluate the Program? 

a. Qvery satisfactory 

b. Q Satisfactory 

c. Q Unsatisfactory 
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20, How could each of the following be improved? 
a* School administration 



b. Quality of students 



c. Teaching 



d. Employer support 



e. Union support 



21, Does th^ union plan to continue its support of this program? 

□ Yes 

22. Would you recommend to another union that it participate in a similar program? 

a. Qves 

b. Why or why not? 



23, Should the program be expanded? 

a. QYes Qno 

b. If not, what adjustments would be necessary to interest your union 
^ , in the expansion of the program, either in increased number or 

CI\1C> with other schools? 
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24. a. What would you say is the most unusual feature of this program? 



b. Why? 



25. I'm going to show you a list of different types of student gains. >*ot' each 
rate the amount of improvement for the average trainee. 

a. Occupational knowledge (''technical, mathematical, sciences, communications) 

a. f]No improvement 

b» risome improvement 

c, r) Considerable improvement 

b. Manipulative skills (output, quality, job know-how, use of tools and 
equipment, etc. ) 

a. Qno improvement 

b. Some improvenent 

c. Q Considerable improvement 

c. Personal and social qualities (cooperativeness , self control, reaction 
to advice and criticism, adaptability) . 

a. improvement 

b. Qsome improvement 

c. □ Considerable improvement 

d. Work qualities and habits (dependability, safety, attendance, punctuality, 
industry. ) 

a. Q)No unprovement 

b. QscHue improvement 
Y-jJ^r^' ^' D Considerable improvement 
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26. a. What problem (s) has the union encountered in the conduct of the program? 



b. What steps has the union taken to resolve the problem <s)? 



27. Are there any other aspects of the program that you consider unsatisfactory? 

a. QYes Qno 

b. If yes, what aire theyV 



28. a. Have some students been involuntarily terminated at the union's request? 
Qyes ^No 
b« If yes, what percent last year? _ % 
c. What were the reasons for students' leaving? 

Voluntary Involuntary 



29. Have any graduates of the program joined the union? 

a. Qyes Qno 

b. If yo.s, what percent? % 
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30, Does yourvunion provide assistance in finding employment? 
a. O^es Qno 

If yes, please describe 



31. In your juaginc.::^-. how do the graduates of the pj-v^xfrain compare with greiduates 
of other training programs in terms of: 

a. Ability on the job 



b. Motivation to work 



c. Union membership and participation 



d. Rate of turnover 



e. Promotion 



32. How would you rate the union's overall relationship with the school in operating 
this program? 

a, O^xcellent 

b, Qpair 

hHJL 
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33, How many times has a union representative met with school personnel during the 
past year? 

34. Do you feel that the union has been participating in the program as actively 
as it could? 

a. OYes Qno 

b. If not, what more could it do? 



GENEBAL INFORMATION 

35. Do student dress and hair style 

a. Offend other union members? Yes No 

b. Cause safety problems? Yes N o 

36. How have union monbers reacted to the union's particix^ation in the program? 



37. Does your union have an apprenticeship program? 

O^^® D^^ question 40) 

38* Are the graduates of the work education program automatically admitted to 
the apprenticeship program? 

a. Qyes Qno 

b. If no, how can they become eligible? 
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39. Do you see any conflicts between the work education program and the 
apprenticeship program? 

a. Qyes Ono 

b. Xf yes, please explain. 



40. a. Do other union members know these trainees are in a work education progrant 
when they are assigned? 

Qyes Qno 

b. do people supervising or vvorking \'lth student trainees receive any special 
instruction? 

Qyes Qno 

c. If yesr please describe. 



41. What suggestions do you have for the improvement of the program from the 
viewpoint of your union? 



42. a. Has the exposure of the regular workers to the trainees affected the workers 

adversely in any way that you have noticed (e.g. more complaints, more 
goofing off, sloppiek: work habits, etc*)? 

□ Yes Qno 

43. In what ways (if any) have the workers benefited from contact with the students? 
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44. In what ways (if any) ha^ the union benefited? 



45. Has your local had any experience with other governmental training programs? 

a. QYes QNo 

b. If yes, please list programs. 



c. How does each compare with your experience in the wrk education 
program? 



46. a. Do you think this program should be expanded? 
Qves Qno 

b. Do you think it should be cut back? 

□ Yes n^o 

c. If yeSr in what ways? 
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47. Is your iinion reimbursed in any way for its participation In the program? 

a. Qves Qno 

b. If yes, please give cost breakdown of reimbursed expenses. 



48. Has your union incurred any non* reimbursed expenses for the program? 

a. Dves Ono 

b. If yes, how much and for what purposes? (Get a cost breakdown.) 



49 « Would compensation or increased compensation for reimbursed expanses allow 
you to expand the program? 

Qyes Qno 

50. Do you consider on-the-job training facilities as generally adequate? 

a, Dves Qno 

b. Why or why not? 
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51. a. Is there an advisory committee for this program? 
□ ves Qno 
b. If yes, what groups or organizations are represented? 



c. How many times a year does it meet? 

d. What is its role? 
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On i\ 5-point scale from poor to excellent, with 1 for poor and 5 for excellent, 
please rate the program on each of the following: 



a. Enthusiasm of students a. 

b. Enthusiasm of teachers b. 

c. Quality of on-the-^job supervision . . . c. 

d. Adequacy of facilities d. 

e. Relating of classroom work to 
on-the-job training e. 

£. ReleVfince of training tc rea?- 

v^^rld working conditions f . 

g. Cooperation of employers g. 

h. Cooperation of unions • h. 

i. Intellectual ability of students 

in theii fD<**ld 

j. Vocational skills of students 

at beginning of program • . . j* 

k. Vocational skills of students 

at end of program i . . . . k. 

1. Quality of training materials. ..... 1. 

m. Recruitment of students. m. 

n. Job success of students in 

the progrcun. . n. 

o. Counseling o. 

p. Placement of students completing 

program . » p. 

q. Follow-up on former students q. 

r. Job success of students 

completing program r. 

s. Coordination and direction s, 

t. US'"- of advisory cormittee t, 

u. Articulation with similar programs 

in other institutions and districts- . • ^< 

V, Overall quality of program v 

m 

w. Administration's support of this 

program. ..... w 

X Administration's comraitment to 
£|^Q(^7ork education in general x 
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Group Code_ 
Progreun 



Institution 



Date 



Interviewer 



SCHEDULE VII 
NONPARTICIPATING UNION 



1, 



Name of union 



2, 



Address of union 



3. 



Telephone number 



Area Code 



Nwnber 



Extension 



4. Name of respondent 

5. Title of responden t 

Instructions to Interviewer : If respondent has not already been briefed ^ describe 
the purpose of the project briefly and identify the program you are studying. The 
respondent should understand that whenever the term program is used, unless other- 
wise inodified, the tesnn refers to the work education program under study. 

BACKGROUND OF UNION 

6« Over which trades does your local have jurisdiction? 



?• What is the national affiliation of the union? 



8, How riany memjc^ers are in the union local? 
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9. In the past yesj:, has the active local me^^jership: 

a. ^Increased 

b. r) Decreased 

c. n Remained the same 

CONVACT WITH PROGRAM 

10. Has your local ever been contacted regarding participation in the 

work education program? 

a. Qves Qno (If no, go to qua«tioA 13.) 

b. Number of times? 

c. Management level of union person contacted? 

d. If yes, please give the name auid position of perscn (or school) that 
contacted your union « 

11. Did your union participate for any length of time in this program or did yo« 
decline to participate? 

a. O Declined 

Q Participated 

b. If participated, for how long? months 

(To interviewer: If response is "PARTICIPATED", use participating form and ask 
questions in past tense. 

12. Why did the union decline to participate in the program? 

a. (^Inadequate explanation of the program. 

b, QPrevious experience with schools unsatisfactory, 
c* Q Unsatisfactory relationship with employer. 

d. Q Conflicts with union policies. ( Which ones?) 

e. Qcost would be prohibitive. 

f. Q Would affect morale of other union members. 

g. Q Young people's attitude unsatisfactory* 

h. ^Unsatisfactory experience of other unions 
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13. Is your local currently participating in aiiy other work education program? 

Qyes Qno 

If yes, please describe (name, school, employer, occupational area, etc.) 



14. Has your union ever participated in programs of this type in the past? 
□ Yes Quo 
If Yes, please describe them* 



15. Do you know of other locals of your union who have participated in such a 
program? 

□ Yes Ono y 

16. Did their experiences affect your decision not to participate? 

□ Yes □no 
If yes, in what ways? 



GENERAL INFORMATION 

17. How many young people (under 21) are members of your local? % 

18. Under what circumstances may students join your local? 
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19. Do such members have voting rights, pay dues, and receive full membership 
priviledges? 

Voting Rights Pay Dues Full Membership Priviledges 

QYes Qno Qves [J^o Oves QNo 

-20. Do you feel that young people today make good union members? 

□ Yes Quo 
Why or why not? 



21. Do you find that young people today have a different attitude toward work 
than did the young people in the past? 

O Yes O No 

If yes, how is it different? 



22. Have you had any contacts with the school system? 
O^es Ono 
If yes, for what purposes? 



23. What do you think the school system should do to better prepare young people 
for the world of work? 
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24. Please explain, in your own words, what you understand a work education program 
to be. 



25. Does your union have an apprenticeship program? 

□ Yes Qno 

26. Is this program in conflict with the work education progreon 

□Yes □no 
If yes, please explain. 



27. Would you participate (again) in a work education program? 
□ Yes □no 
If so, under what conditions? (Check and explain) 
a. □changes in program 



b. Q Changes in internal policy which would allow cooperation 



c. □ Changes in federal or state laws which would allow cooperation 
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28. Would you anticipate problems in any oi the following areas? 



a. 


Safety 


b. 


Morale 


c. 


Quality control 


d. 


Discipline 


e* 


Morals 


f . 


Insurance 




Legal 


h. 


Others (please 



Yes 


No 


_ Don't 


know 


Yes 


No 


Don't 


know 


Yes 


No 


_ Don't 


know 


Yes 


No 


_ Dont' 


know 


Yes 


No 


_ Don't 


know 


Yes 


No 


_ Don't 


know 


Yes 


No 


Don't 


kno^ 


Yes 


No 


Don't 


know 



Now that you are aware of this program, do you think that your union, if 
approached by the school , might be interested in participating next year? 



□ Yes 



□ no 



30. Which incentives do you think might mJuce your union to participate if they 
were initially reluctant to do so? 

a. Total compensation for training experience 

□ Yes QNo 

b. Partial compensation for training experience 

□ Yes QNo 

c. Heavy pxablicity 

□ Yes QNo 

d. Tax incentives 

□ Yes Qno 

e. Approaches to union officials by city political leaders and 
leading businessmen 

□ Yes □no 

f . Promise of employer cooperation 

□ Yes QNo 

g. Accrediting of your training operation as an educational institution 

□ Yes □No 

h. Limiting of enrollment to children of present union employees 

QYes □No 

i. Limiting of enrollment to students approved by the union. 

□ Yes □no 
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5DC SYSTEM DEVELOPMENT CORPORATION 

2500 Colorado Axon ue, banU Monica. CaliforiiM *)()40(> 

December 20, 1972 



Name 

Address 

City 

State 

Zip 

Regarding : 
Dear 

For the past 6 months , System Development Corporation has been conducting a study 
entitled "An Assessment of School-Supervised Work Education Programs" • This study 
is being conducted by System Development Corporation for the U*S* Office of 
Education (Office of Planning, Budgeting and Evaluation) and has 3 objectives: 

(1) To identify successful program components and configurations that 
might be easily replicated in other parts of the United States, 

(2) To recommend incentives and policy changes that might be adopted by 
the Federal goverriuent in order to increase union and employer 
cooperation in work education programs, 

(3) To determine the feasibility of expanding work education programs of 
different types through new Congressional appropriations. 

In the first phase of this study, we requested that senior officials from State 
Departments of Education and nationally recognized authorities in work education 
nominate programs for possible inclusion in the study that were either particularly 
innovative in their approach to work education, or else were among the most success- 
ful of the work education programs utilizing the traditional approaches. As you 
know, your program was among those nominated and, as a result, you completed our 
initial questionnaire. Characteristics of Work Education Programs. 

Six hundred programs completed this questionnaire; and all will be included in a 
publication to be distributed by the U,S, Office of Education next year entitled 
Directory of Self -Described Work Education Programs , The U>Sp Office of Education's 
present plans call for the Directory to be distributed to senior school administrators 
in each state and to program directors listed in the Directory. 
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The next phase of our project involves the intensive study of 50 of the 600 programs. 
Under a complex but objective sampling schema, 50 programs with widely varying 
characteristics have been selected to be visited by an interview team who, in a 
2 to 3 days visit, will attempt to gain an indepth picture of each program's features, 
accomplishments and problems. 

It is our pleasure to inform you that your site was among the 50 selected for 
intensive study. The findings of these visits will be published in a report sched- 
uled to be completed in September 1973, and made available to members of the 
Congress of the United States ^ State Departments of Education, and vocational and 
career education professionals. The Chief State School Officer in your state will 
be notified by the U.S, Office of Education that your program has joeen invited to 
participate in this efforr,. We are also sending a copy of this letter to your 
District Superintendent or Community College President. 

In order for you to gain a more detailed picture of the scope and depth of our 
study, and the method by which your program was selected, we are asking you to 
designate one of your staff members, or yourself, as Site Visit Coordinator, We 
will telephone you during the first week in January to learn the identity of this 
coordinator and to answer any questions which you might have regarding your role 
in the study. Shortly thereafter, we will send each coordinator a packet 
materials describing the project ard an invitation to attend one of 3 national 
meetings of Site Visit Coordinator's scheduled to be held at 

on January 1973. The meeting will last from noon to 5 PM, will include lunch, 
and all transportation expenses will be assumed by System Development Corporation. 

I will be looking forward to speaking with you after the first of the year. in 
the meantime, if you have any questions, call either me or Ms, Cleone Geddes at 
(213) 393-9411. 

Yours truly. 



Steven Frankel, Ed.D, 
Director, Work Education 
Project 

SFtjh 
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APPENDIX F 

WORK EDUCATION PROGRAMS 

BACKGROUND OF WORK EDUCATION STUDY, AN ASSESSMEOT 
OF SCHOOL-SUPERVISED WORK EDUCATION PROGRAMS 

STUDENT, EMPLOYER & UNION SAMPLING PROCEDURES 

SITE COOPDINATOR'S CHECK LIST 

INTERVIEW TEAM ASSISTANCE FORM 

TENTATIVE STUDENT INTERVIEW LIST 

WORK EDUCATION PROJECT TRAVEL PLAN 
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WORK EDUCATION PPOGRAMS 



Rural S udent Vocational Program 
Nome, iiiaiika 
Total Program 



SPACE Program 

New Haven, Connecticjt 

Cross High School Program 



F.:emont-Newark Work Experience Program 
Fr e'non t , Cal if or ni a 
Total Program 

Work Experience Program 
Salinas , California 
Total Program 

Exemplary Work Experience Program 
Clay Center, Kansas 
Total Program 

Cooperative Education Program (Diversified) 

Douglas, Arizona 

Woods Manufacturing Co. Segment 

Drafting S Design - Innovative Cooperation 

Procjram 
Phoenix, Arizona 

Drafting and Design Segment-Mar icopa 

Tech. Col, 

North Orange Councy Regional Occupational 

Program 
Anaheim, California 
Community Classroom Segment 

Corrections J\ides Program 
Marysville, California 
Total Program 



Innovative Valley Education Cross 

Registration Program 
Simpbury , Connecti cut 
Distributive Education Segment 

Child Care Program 
Dover , Delaware 
Total Program 

Cooperative Occupational Program 
New Castle, Delaware 
Heallli Services Segment 

Cooperative Education Program 
Rangeley , Maine 
Total Program 

Cooperative Education Program 
Concord, Massachusetts 
Food 5^ervice Segmeiit 

Work Experience Career Exploration Program 
Cape May, New Jersey 
Total Program 

Camp Kilmer "''^^^ Corps 
Edinon, New Jeup^y 

Painting and Resiliant Floor Covering 
Segments 



Cooperative Vocational Education Program 
Hilo, Hawaii 

Office Education Segment 

Cooperative Vocational Education Program 
Honolulu, Hawaii 

Kapalani Community College Program 

SEWER Project (NYC) 

Eugene, Oregon 

SEWER and Fisheries Segments 

Angell Civilian Conservation Center 

Yachats, Oregon 

Union Carpentry Segment 

Distributive Education Program 
'^^-Q'-ne, Wyoming 



Distributive Education for Incarcerated 
Youth 

Jamesburg, New Jersey 
Total Program. 

Work Experience Career Exploration Program 
Patterson, New Jersey 

Food & Health Services Segment-Bunker Hill 

Radiologic Technology Program 
Bronx, New York 
Radiology Prograia 

Student Placement Services Program 

West':iury, Now York 

Aircraft Maintenance Segment 

Cooperative VJork Experience Program 
Lebanon, Pennsylvania 
Materials Handling Segment 
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Work Experience Program 
Moscow, Idaho 
HOST segment 

Cooperative Vocational Work Program 
Chicago, Illinois 

Office Occupation - Secretarial Segment 

Clerical Office Occupations Program 

Fort Dodge, Iowa 

Eagle Grove Center Program 

NYC In-School Program 
Harlan, Iowa 
Total Program 

Job Upgrading Program 

Detroit, Michigan 

Ford High School Segment 

Butte Vo-Tech v;ork Study Program 
Butte, Montana 

School District and City of Butte 
Segments 

• Cary Coop Program 
Garner, North Carolina 
Industrial Coopf^rative Training 
Segment 

Occupationcil Work Experience Progreim 
Toledo, Ohio 

Waite High School Program 

Diversified Occupations Work Release 

Program 
Kent, Washington 

Automotive Business Office Segments 
Kent-Meridian High School 

Clover Park Education Center 
Lakewood Center, Washington 
Practical Nursing Program 

Seattle Scriools Neighborhood Youth Corps 
Seattle, V/ashington 
University of Washington Fisheries 
Segnent and Others 

Work Study Program 
Madison, Wisconsin 
Madison Urban Corps and On-Campus 
^ Segments 
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Agribusiness Program 
Sauk City, Wisconsin 
Total Program 

Diversified Cooperative Training Program 
Melbourne , Florida 
Total Program 

Coordinated Vocational Academic Edu. Program 
Jasper , Georgia 
Work Study Program 

Allied Health Program 

Belleville, Illinois 

Medical Records Technician Segment 

Distributive Education 
Colum?JUS , Kansas 
Total Program 

Cooperative Education Program 
Somerset , Kentucky 
Office Education Segment 

Practical Nurse Program 
Raymond, Mississippi 

University of Mississippi Medical Center 
Program 

Work Study Program 
Hageiman, New Mexico 
Total Program 

Data Processing Program 
Norman, Oklahoma 
Total Program 

Neighborhood Yoiith Corps Program 

Clinton, Tennessee 

Clinton High School Segment 

Distributive Education Program 
Dallas, Texas 
Total Program 

Business Internship Program 
Provo, Utah 

Marketing Management Segment 
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BACKGROUND OF 
WORK EDUCATION STUDY., 
AN ASSESSMENT OF SCHOOL-SUPERVI'SED WORK EDUCATION PROGRAMS 

The concept of high school and college age students con\bining formal edu- 
cation with a school-supervised, paying job ir; exceedingly attractive to 
many different types of persons* It is agreed ^.hat by fostering such pro- 
grams students can be assisted in makinq the transition from academia to 
the world of work; they can ecorn money needed to continue their schooling 
or establish a family without having to inte-rrupt their education? and they 
can apply techniques and procedure-:; learned in vocational training classes 
to real life siti:ations. At the same time such programs are of equal ben- 
efit to schools and industry becaur>e they provide the former with a feedback 
loop by which the effectiveness of vocational and academic instruction can 
be measured; and they provide the latter with a means of screening potential 
employee?: and making input \nto the educational processes of the rchools of 
the community. ♦ 

Because of these attributes, so-called work education programs have been in 
existence in American schools for well over a hundred years. In many cases, 
the programs consisted of nothing more than informal arrangements by which 
needy students were placed in part time jobs to allow them to continue their 
education and equally informal systems in which promising vocational students 
were placed in jobs related to their training before they were ready to 
graduate. Federal involvement in work education programs and more partic- 
ularly in work education programs in vocational education is a more recent 
development • Work study programs for vocational education students v;ere 
first reimbursed under the Vocational Education Act of 1963. The Vocational 
Education Amendments of 1963 provided separate funding for cooperative vo- 
cational education (Part G) and for work^-study programs for vocational edu- 
cation students (Part H) , with the added stipulation that priority be given 
to programs in areas v:ith high rates of youth unemployment or economic 
depression. 
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About $70 million in Federal appropriations have gone to Parts G and H in 
the first three years of funding , FY 1970 through FY 1972; no estimate is 
available on the extent to which these programs have been funded under 
other parts of the legislation or through other pieces of legislation. 
Some 23,000 students were enrolled in cooperative vocational education 
programs under Part G in FY 1970 and an c^v^ditional 20,000 students partic- 
ipated in Part H supported work study programs; almost 290,000 students 
in FY 197 0 were enrolled in cooperative vocational education programs 
under Part B — the Basic State Grant Program for the same fiscal year. 

While work education programs are held in high regard by many in business, 
industry and education, little quantitative data are available pertaining 
to their specific make-up and features. There is little information on the 
variety of organization patterns and purposes; and even the locations of 
existing programs are not known with any degree of comprehensiveness since 
States do not report program locations to the Federal Government. 

The study. An Assessment of School-Supervised Work Education Programs, v;hich 
SDC has undertaken for the U. S. Office of Education is an exploratory pro- 
ject designed to (1) develop a set of case studies which will document the 
growth, training strategies, and significant characteristics of 50 different 
work education programs; (2) look for commonalities in features and char- 
acteristics among the more successful of the 50 programs that can lead to 
recommendations pertaining to the structure of future work education programs; 
(3) collect data on student participation in the 50 programs, and on non- 
participating students at the same schools, which can be used to link desirable 
program outputs to student characteristics and goals; and (4) lay the ground- 
work for a followup study, tentatively scheduled by the Office of Planning, 
Budgeting and Evaluation for FY 1974 under a separate contract, v;hich would 
compare the student data gathered during this study with followup information 
obtained a year later by reinterviewing the same students to determine v/hat 
changes have occurred in their earnings, their academic and vocational careers", 
and their personal expectations. 
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To initiate this study, SDC has had to first compile a large set of suc- 
cessful and/or innovative work education programs. It did this by conducting 
a search of the literature and requesting program nominations in each state 
from the Chief State School Official, the Director of Secondary Vocational 
Education, the Director of Community Colleges, the Education Director of the. 
State ChamJDer of Commerce, the President and Execative Secretary of the 
Advisory Ccirmittee for Vocational Education, Superintendents of Education 
in the Great Cities, and consultants of national repute. More than 1,000 
programs were thus nominated as beiric x apresentative of the better work 
education programs currently underway . 

The director of each nominated program was sent a letter describing the 
study and was asked to complete a questionnaire to provide information 
which could be used as a basis for selecting the 50 programs to be studied 
intensively. Over 600 questionnaires were returned and a synthesized version 
of the entire data base will be printed in a publication scheduled for dis- 
tribution later this year entitled "Directory of Self-Described Work Edu- 
cation Programs." This directory will serve to put people interested in 
various types of programs in touch with one another. 

Data from the questionnaries were inserted into a data base and processed by 
a computer. Considering primarily the educational level of the program 
(secondary or postsecondary) , purpose of the program (training in specific 
occupational area, career exploration, dropout prevention, etc.), and the 
industrial setting (fanning region, bedroom community, light industry, major 
industrial/business center), in which the program is located, a c-, plex but 
objective sampling scherja was used to select 50 programs with v;idely varying 
characteristics to be visited by project interview teams. 

A two person interview team will visit each of the 50 selected program sites 
for two or three days. They will conduct interviews pertaining to: 

• The work education program around which each case study will be 
constructed. 

• Students participating in the work education program 
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• Comparison groups of students not participating in the program but 
who otherwise have similar characteristics and are enrolled at the 
same school. 

• Employers participating in the work education program 

• Employers not participating in the program whc are in the same 
community 

• Unions (if any) participating in the work education program 

• Unions (if any) not participating in the work education prograiii who 
are in tha same community / 

A representative from each of the selected sites (except those located in 
Hawaii and Alaska) has been invited to attend one of three orientation meetings 
scheduled to be held in San Francisco, California; St. Louis/ Missouri; and 
Newark, New Jersey in mid-January. At these meetings the entire project 
plan will be explained in detail. 

The site visits will begin the end of January and extend through March 1973. 
'^'he information collected during these visits will be processed and several 
months will be devoted to a quanta tive analysis of the gathered data. The 
case studies of the programs will be written so as to bring out both suc- 
cessful and unsuccessful features, and to highlight strategies v;hich appear 
to be linked to desirable outcomes and are readily exportable. It is 
expected that many of the case studies will describe progrexms that are 
readily exportable and can be replicated on nearly an identical basis in 
other parts of the United States. 

At the conclusion of the study the project team will produce a Final Report 
which will contain the data analysis; a Replication Handbook which will 
describe the methodology of the ctudy and will include an extensive topical 
bibliography; and an Executive Summary which will contain highlights of the 
Final Report and the Replication Handbook. 



Users of these products will include federal officials in the Department of 
Health, Education and Welfare and the Department of Labor concerned with 
funding and promoting work education programs; vocational educators at 
^ate and local levels seeking to improve existing programs and initiate 
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new work education programs incorporating features that appear to be linked 
to successful outputs of various types; community representatives and 
politicians concerned with shaping legislation pertaining to the support 
of work education programs and career education; and representatives from 
industry and labor who are interested in developing or expanding work 
education programs in cooperation with their local school districts. 
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STUDENT/ EMPLOYER AND UNION 
SAMPLING PROCEDURES 



Within each site, participating students will be selected by sampling 
intact classes of students participating in the prograJu. Using ii4tact 
classes, we will attempt to average 25 participating students per site. 
The decision rules to be followed will be: 

• If the first class selected has between 15 and 35 students in it, 
the entire class membership will be included in the seimple* 

• If the first class has more than 35 students in it, 25 students 
will be randomly selected from the class for inclusion in the 
sample • 

• If the first class has less than 15 students enrolled in the 
program, a second class will be chosen. If the total of the 
two classes is 35 or less, both classes will be included in 
total. If the total of the two classes is more than 35 students, 
the entire first class will be included; and sufficient students 
from the second class will be selected randomly to bring the 
total of students to 25* 

« In cases v;here. ^•/ork education students aren't members of composite 
classes, 25 students will randomly be selected from the total list 
of participating students. 

An average of 25 nonparticipating students per site will be selected in essen- 
tially the sarno manner, using the same decision rules listed above, with the 
eligible classes being chosen according to the follo\'7ing guidelines: 

• If the participating classes are in tho Vocational Education 
Department, or its equivalent at the school, the list of non- 
participating classes will include vocational education classes 
at the ssme school which operate at approximately the same skill 
level and in the saiae occupational area. If all of these require- 
ments cannot be ino.t, classes meeting two of the above prerequisites 
(vocational, same skill level, same occupational area) v;ill be 
selected. If none of these clar.ses exist either, then classes 
meeting at least one prerequisite will be included. 

• If the v;ork education students aren't members of composite classes, 
the nonparticipating students will be randomly selected frcm a list 
Of ^M;udents with part-time or full-time jobs, the same maturational 
and background characteristics, and taking the same or similar types 
of covjrscs. This list v;ill be compiled by the site coordinators and 
will contain the same number of nanios as did the list from which tna 
participating students were selected. 
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Once participating students are selected, the participating employers to be . 
interviewed will be chosen. The four employers which hire the most students 
on the pair tic ipa ting students' list will be selected to be interviev/ed. if 
unions actively participate in the work education programs at these employers; * 
sites, they will become the participating union sample. 

The following sites are known to have participating unions: 

Anaheim, California 
Bronx, New York 
Butte, Montana 
Cary, North Carolina 
Cheyenne, Wyoming 
Clay Center, Kansas 
Edison, New Jersey 
Hilo, Hawaii 
Jamesburg, New Jersey 
Kent, Washington 
Patterson, New Jersey 
Toledo, Ohio 
Yachats, Oregon 

If it happens that there are participating unions at ether sites, coordinators 
will be expected to schedule interviews with these unions as well. 

Nonparticipating employers and unions will be selected in the following 
manner: 

• Schools will be askc^d to name two employers who were contacted 
cibout participating in the work education program and refused. 
If two such employers are available, they will become the non- 
participating employer. 

• If no employers have refused to participate, school administrators 
will be asked to suggest two employers in the same industry as the 
participating employers who might bo a candidate for future partic- 
ipation. If none of those are suggested, potential e^nployers of 
interest to the school for reasons of geographic proximity and size 
will be requested, 

• Schools will be asked to identify any unions v;hich have refused to 
participate in their program. Such unions v»ill be listed as non- 

Q participating unions (only 15 are needed in rhc entire sample) . 
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Site Coordinator's Check List 



WITHIN 5 DAYS AFTER RETURIviING FROM COORDINATOR'S MEETING, RETURN TIIE FOLLOWING ITE:1S 
TO SDC: 

Expense reimbur sentient form 



Schedule 1, Part A 



Tentative Student Interview List 



Interview Teaiui Assistance Form 



AT LEAST 10 WORKING DAYS BEFORE INTERVIEW TEA/-3 IS DUE TO -ARRIVE: 

Set up a meeting for the two interviewers, the program adirdnistrator, anr. 

yo'orself (if you £re not the program administrator) , to be held if possible 
about 9 AjC-I on the first day of the visit. This interview will require one 
hour. 

I'lake any final changes on the Tentative Student Interview List and schedule 

a series of group student interv^iews. If possible , only one group inter- 
view for participating students and one for nonparticipatinq studentis should 
be arranged. In this cp.sc, all students on the revised interview list 
\:ould go to either one meeting or the other. If it. is not po.^Gible to 
schedule all participating students or all nonparticipatinq .students into 
one interviev; session, set up additional meetings as required. In no esse 
shou ld participat in g and no n part icipaiiing students be srheduled into t::e 
same croup meetin g^ Studem: interviews should be scheduled for the after- 
noon or evenir;g of the first day and the morning or early afcernooii of the 
second day. Each meeting will require from 30 to 40 minutes. Since one 
interviewer will be doing all the student interviews, please d':^n't set up 
student meetings that conflict with one another. 

^ After developing the student interviev/ schedule, notify all students to he 

interviev.'od of the purpose of the study and the time that they v:ill be inner- 
viewed* Tliis might be done in notes to tlie students or, if time and sched- 
ules pnrrr.it, in a meeting with the students. In either case, students r..ust 
be convinced of the importance of their role in the project before the 
arrival of the interview team. While it might be advisable to discuss the 
general nature of the interviov; questions, please do not show them, or 
duplicate, the exact questions to be aslccd during th^e interviews. Assure 
the students that all responses v>/ill be kept conf ider.tial , that no cne 
tlie school or in the federal govornitient v;ill be able to see their rcf^ncnseS/ 
and that their ansv/ors v;ill be coded and put into a computer data bank in 
which they v/ill be identified by a code number knovm only to t!ie rrojcct 
staff members. » 
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Set up a series of meetings with employer?; and union representatives. 
These meetings can be scheJalcd from lunchtirr.e of the first day through 
to early afternoon of the second day. If necessary, dinner or cvenin;; 
meetings can be arrange<i. Each interview will b-i onducted by a sinqle 
interviewer and will require about one hour. These inter^'iews may not 
conflict with one another. If interview sched\'.xe? appear to be getting 
tight, you might suggest that one or more enpl-.^yers or union represen- 
tatives meet the interviewer at the school or it a central location such 
as a restaurant in order to save on the interviewer's driving tirne. 

Mail to SDC a tentative interview schedule ?ihowir.g whc ra each of the two 
" ^interviewers will be, and whom they vjill speak to, at what time, curir^ 

their visit to your site. Again, both interviev;ers will attend the prrcr 
administrator interview, but only one will go lo each of the student, 
employer, and union interviews. 

A DAY OR TWO BEFORE THE INTERVIEW TEAM IS SCHEDULED TO Af^RXVE: 

Call up all interviewees, or drop them a note, to con'J^irm their intexviev; 

appointments. After making any necessary revi^;ions :n av;pointmcnt ti.TOs, 
develop a revised mterviev, srchedule to be given to the interview teem 
upon arrival. 
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INTERVIEW TEAI^ ASSIGTMCE FORM 

Site Name \ " 

Coordinator ' s name Work phone Hone phone r 

Please give us the name of a hotel or motel located near the program site 
or airport that the team would find to be both comfortable and convenient. 

Name 

Address \ 

Telephone Number 



Can you suggest 1 or 2 restaurants in the area that we would enjoy eating at? 



In the space belov;, please draw (or attach) a map showijng the program si to, 
the airport, the motel, and the best connecting roads. 
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Name 



2. _ 

3. ^ 

4. ^ 

5. ^ 

6. _ 

7. _ 

8. _ 

9. ^ 

10. ^ 

11. ^ 
12. 

15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 



Program 



Coordinator 



TENTATIVE STUDENT INTERVIEW LIST 



PARTICIPATING STUDENTS 
School 



Class 



Name 



NONTARTICIPATIxNG STUDENTS 
School 



l._ 

3. ^ 

4. _ 

5. ^ 

6. ^ 

7. ^ 

8. _ 

9. _ 
10. _^ 

_11._ 

12. _ 

13. _ 

14. _ 

15. _ 

16. _^ 

17. _ 

18. _ 

19. _ 

20. _ 

21. ^ 

22. _ 

23. ^ 

24. ^ 
25. 



Class 
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APPENDIX G 
DATA ANALYSIS PLAN 
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AN ASSESSMENT OF SCHOOL SUPERVISED WORK EDUCATION PROGRAMS: 

DATA ANALYSIS PLAN 

This study of work education programs is an exploratory study designed to 
document the growth, training strategies, and significant characteristics 
of 50 successful work education programs in order to find commonalities in 
their features and characteristics that can lead to recommendations pertaining 
to the structure of future work education programs and to uncover the 
variations in these features that lead to their different types of successful 
outcomes; and to collect data on student and employer participation in the 
50 programs which can be used to determine the links between desirable pro- 
gram outputs and student and employer characteristics and goals. 

The first step of the data analysis procedures will be the scanning of all 
data (after kaypiinching and verification) by a special data editing program. 
This program checks each individual data field for values which are inconsistent 
with the standards that were established for each field. The program checks 
for data that have, been left out, for data of the wrong form (e.g., alphabetic 
values in fields wher<5 numeric information is requir^^d) , and for data which 
falls outside the permissible ranges of the specific field. The program then 
produces a written exceptions report giving the identification number of 
each case with errors, the fields in which the errors occured, and the specific 
erroneous values that^^were detected. Errors detected with this procedure 
will be rechecked in the original questionnaires^ and necessary corrections 
will then be made to the data base. 

The data that will be the basis of our analysis of work education programs 
can be classified in five grov^pings, based upon the source of the information. 
These categories are: Program information, collected from the program admin- 
istrators f by means of either self -administered questionnaires or in in-depth 
interview sessions at the program site; data collected from group interviews 
O 
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of the students participating in the work education program; data from 
group interviews with nonpuiticipating students; data collected in in-depth 
interview sessions with employers participating in the work education program; 
and data from nonparticipating employers. Data were also collected from 
participating and nonparticipating unions; however, due to the small number of 
unions involved, this data will be treated separately and will be analyzed 
primarily in a qualitative manner. 

The program data is comprised of two distinct sets of variables: The 
independent or predictor variables, which are measures of the structural ^ 
organizational, procedural and operational characteristics of these work 
education programs; and the dependent or outcome veuriables which tap the 
various components of success of these programs. The first type of analysis 
to which both of these categories of variables will be subject is a complete 
set of descriptive statistics. This will include frequency distributions, 
means, standard deviations, and ranges for each of the items measured. In 
addition to the inherent value of these descriptive statistics- for describing 
and under stcuiding factors in work education programs, they will be the basis 
for development of adequate methods for further and more in-depth analyses 
of these data. This analysis will be used as a first step in combining 
outcome measures into theoretically meaningful and empirically scalable 
clusters. Also, axui of especial importance, such analysis will be used to 
distinguish conceptually distinct categories or predictor (independent) 
variables. First are those predictor v2u:iables which show little variance 
among all the programs under study. When it is kept in mind that all the 
programs visited were identified as being exemplary to one degree or another, 
by at least 1 person, we will be able to identify common features and levels 
of effort which remain constant across most of the programs being examined. 
For example, it would be important to learn thar nearly all the programs 
under scrutiny maintain a teacher-Ftudent ratio no greater than 1:40. For 
this reason, this type .>of cuialysis, identifying clusterings of cheiracteristics 
common to most of the programs being examined, will be of great value % It 
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will also allow distinguishing a second set of independent variables - those 
which show a moderate or wide range of variation among the programs under 
study. These variables, then, will become important to test as explanatory 
predictors of differential rates of success among this set of 50 programs. 
Two basic typeis of analysis will be used in this analysis of the relation 
between predictor variaJ^les and outcome measures. First, individual predictor 
items will be related to outcome measures by means of crosstabulation, and 
will be tested for statistical significance and strength of association with 
the chi-square statistics and the appropriate measure for the strength of 
association (phi or contingency coefficient for nominal variables and gamma, 
tau or Somer's d for ordinal variables). The second mode of analysis of this 
data will be to explore what combinations of the independent Vciriables can 
constitute even more powerful predictors of the outcome measures of program 
success. For this mode of analysis, two statistical tcschniques will be 
employed, depending upon the level or measurement involved and upon the 
assumptions about the form of relationships to have been measured as interval 
variables, and when interactive effects can be assumed to be minimal, the 
highly powerful techniques of stepwise multiple linear regression will be 
used to find the most predictive sets of Vciriables, and the relative impor- 
tance of each of the variables wiuhin tho set. When the data is clearly 
measured only at an ordinal or nominal level of measurement, and when inter- 
active effects seem likely to be involved, then another similar, but more 
appropriate statistical technic[ue will be employed. This form of analysis 
will use the Automatic Interaction Detection <AID) program developed by the 
University of Michigan Survey Research Institute. We expect this technique 
to be extensively used because of the nature of the data to be analyzed; 
i.e., it is usually at a nominal or ordinal level of measurement, and inter- 
active effects in the relationships between predictor and outcome variables 
Ceui be* expected to occur with great frequency. 
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The next two classifications of data, participating students and participating 
employers, will be treated in a similar fashion as the program data described 
above* That is, the same modes of descriptive and expJanatory analysis will 
be employed for the corresponding predictor and outcome measures » In this 
case, such measures will relate student's or employt:r's knowledge of the 
structural antecedant (predictor) variables to their evaluations of program 
success (their self-reported satisfaction with the work education program 
with which they are associated. 

The predictor variables in the participating student data base have been 
further subdivided into two groups: lJ%dependent variables and intervening 
variables. This class of intervening variables are those which can be 
treated as independent variables when related to the dependent outcome 
measures of student satisfaction; however, in relation to the other independent 
variables they can be considered as casually dependent. Thus in the cross- 
tabulation analysis they will be treated in both ways - as independent pre- 
dictors of the outcome variables and as dependent variables to ha predicted 
by the iridependent variables. In the regression analysis they will be forced 
into the first step to preserve their logical sequence in tho, causal chain. 

Another type of analysis that will be employed is the comparison of participating 
students' data to that ?f the nonparticipating student sample. Both sets of 
students were asked a large number of identical questions concerning their 
background and school experiences. If the nonparticipating student was 
working or had worked in the past 12 months, he was also asked the same 
questions about his job in the program. Comparison on the first set of 
corresponding data items will enable us to determine if program enrollees 
differ significantly on certain characteristics from students not in the 
program, thus indicating that a process of self-selection is at work, or 
that most programs have a common set of unofficial selection criteria. 
Comparisons on the second ret of corresponding data items (about students' 
jobs) will allow us to discover if the jobs of students in a work education 
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program are significantly different from the types of jobs students not in 
a work education program typically find; i^e», whether the participating 
students' jobs are more closely related to their career interests, more 
closely linked to their classwork, or if they often are simply, by various 
criteria, better jobs. To make these comparisons we will use t-tests of 
differences between means when the data is at an interval level of measiirement. 
When the level of measurement is nominal (i.e., categorical data) we will 
use a chi-square test. For ordinal (rank-order) data, we will employ an 
appropriate nonparametric test, such as Kolmogorov-Smirnov, Mann-Whitney U, 
or Kruskal-Wallis one-way analysis of vari€Uice, Similar statistical techniques 
will be used to compare structural characteristics of participating and 
nonparticipating employers. 

Finally, average characteristics of participating students and employers at 
each program site, especially their attitudes towards the program, will be 
used as intervening variables to further explain and specify the relations 
between program features and outcome measures of program success. 

JFigures 1, 2 and 3 present the dependent, independent and intervening 
variable groups for the program, participating student and participating 
employer data, respectively. Within each of these major categories are 
given the major subheadings of variable clusters, the specific variables 
within these clusters, and the individual questionnaire items that have been 
used as operational measures of these variaJDles, 
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PROGRAM 



DEPENDENT VARIABLES 



ITEM 



STATISTICAL TEST COMPUTER PROGRAM 



SucceBs 



Progr«c Growth 
Past 

/Vnticipated 
Student Conpletion 
Effect on student 
problems 

Dropouts 

Absenteeism 

Tardiness 

Grades 

Motivation 

Other 
Placement 

By Program 

All related 
Problems 

Number Unresolved 



Q 9-12a,b 
13-9 
17b/9. 



Q 20 
21a 
21b 
21c 
21d 
21e 

Q 41b 
42b 



X " Test 



SPSS 



Q 49 



Overall Self-Estimated 
Success* Score 



Q 51a-x 



are related to: 

INTKUVKNING VARIABLES 

Average student Satisfied 
Average employer satisfied 

With program 

With students 



INDEPEKDENT VARIABLES 

Origin & Development 

Organization Structure 

Size 

Staff 

Funding 

Effectiveness 

Advisory Committee 



Q 4, 8 



Q 9, Allb 
6, 7, Allc 
Al4d/g 
28 a-b 
38a-c 



Instructional Environment 



Teacher-Student Ratio 
Job-Related Instruction 
Facilities 



Q 15 
24 

36 arb 



Work Environment 



(\rr ■' 

t'acliitica 

Emjjloyor Support 

Provisions for students 
Eligibility - 
Eligibility 
Spersial Provisions 
Counseling 
Follo\*-Up 
Placement 

III Program 

After Graduation 



0 37a 
36c, d 

Q43, 44 



Q 16b 
25, 26 
27 
30a. 

40 
41a 



A weighted linear combination 
of all above variables 



Stepwise multiple BMDP2R or 

regression SPSS 

Stepwise prediction AID 
for qualitative data 
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All items 



Descriptive 

Statistics 

(frequency 

distributional 

means I standard 

deviations^ .ranges, 

"etc.) 



SPSS 



Figure 2 
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Satisfaction wit)) 
program is 
related to: 



g 26, 

38, 39 



STfVTlSTiCAb Ti:ST 



INTERVENING VARIJSBLES 

Succeas Ranks 
Academic grades 
litoiployer rating 

t*roqram Relevance 
occupational choice 
Class 6 Work 
Skills training 



Q9 

Form 4, Q71 



Q 23 
24 
33 



X - Test 



SPSS 



Work. Problems 
Interference 



Q 22 a-g 



INUEPUWDb-NT VARIABLES 



t>omographic Factors 
Aqu 

Harital Status 
Kthnicity 

Self-'Selection 
Reasons for joining 



Q 6 
5d 

5b 
5c 



Q 10 a-f 



X - Test 



SPSS 



Work Rewards 



Pa> 

Pay raise 
Use of pay 
Relation to career 



Q 17b 
17b-17c 
18a-e 
25, '^4 



Work Type 
Job 
Hour^ 
Schedule 
Quality 



5? 32 
15 
14 

40 (score) 



Guttman Senile 



Length of Time in Program 



Q 12 



A Weighted linear combination 
of all above variables 



Stepwise multiple BMDP2R or 
regression SPSS 
Stepwise prediction AID 
for qualitative data 



All items 



Descriptive 
Statistics 
(frequency 
distributions, 
means, standard 
deviations, ranges, 
etc. ) 



SPSS 



Figure 3 
EMPXOVERS 



DEPENDENT VARIABLES 



ITEM 



STATISTICAL TEST COMPUTER PROGRAM 



Satisfaction 
witii program 
in nUritod to: 



Q 21, 72 a-x 
& 23« 24» 25, 
2H 3H (with 
school) 71 (with 
students) 



INDEPENDENT VARIABLES 



Company 
Size 
Growth 
Staff 
Goals 

Objectives 
Benefits 

Extent of Involyement 
with Prograat 

Number of Students 
Number /Size 
Advisory Committee 
Problem Resolution 
Final Responsibility 
Number of Meetings 
Growth 



Q 7b&d 

Q 8 

Q 17 c£d 

Q IB 

Q ir 

Q 56 



Q 11, 12 

12/7 
^3a 

29 

37a-f 

39 

14 



X - Test 



SPSS 



Involvement with WE 



Q 57 
27 



a-b 



Union Involvement 
OJT 



Q 65-70 



Facilities 
Supervision 
Procedures 
Evaluation 



Q 62 
51, 52 
46-49 
40 



Selection 



Basis 
Standards 



Q 20a-b 
44 



Economic Factors 



Trainee wages 
Reimbursed expenses 
Non-reimbursed expenses 
Increased reimbursement 



Q 56 
59 
60 
61 



Student Characteristics 



Ethnicity 
Sex 

Completion 
Attendance 
Dress 

Interaction with other 

finployees 

Safety 

Abilities as Regular 
Employee 



Q 15 
16 

31-34 

35 

45 

54, 55 
30a»c 

4U-d, 43 



A weighted linear combination 
of all above variables 



Stepwise multiple 
regression 
Stepwise prediction 
for qualitative data 

All items Descriptive 
Statistics 
(frequency 
distributions, 
meftjfi({| standard 
de^iitions/ ranges # 
ett J 



BMJP2R or 

SPSS 
AID 



SPSS 



